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Section 11 — Investor Reporting and Remittance Guidelines

The Investor Reporting and Remitting Guidelines (IRRG) have been prepared by the Connecticut
Housing Finance Authority (CHFA) for institutions who service CHFA loans under its Home
Mortgage Program and other programs administered by CHFA on behalf of other investors (i.e.,
State of Connecticut Down Payment Assistance Program).

The IRRG are intended to provide instructions for the performance of the written agreements
between CHFA and the institutions which service CHFA loans. Accordingly, the provisions of
the IRRG are subject in all respects to the provisions in CHFA’s Procedures, the terms of the
Master Commitment Agreement for Mortgage Purchases, as amended, the Home Mortgage
Servicing Agreement, as amended and the CHFA Lender Guide-Operating Manual.

From time to time, CHFA may revise the IRRG and will provide notification to all Servicers.

11.1 Billing Overview

At loan purchase, CHFA disburses funds to the originating lender and the loan becomes active
on CHFA’s records. Concurrently, the Servicer establishes the loan on its records.

Prior to the end of each month, CHFA will send a Summary Level Payment Billing report to the
Servicer that will show the Net Amount Due.

32412014 Connecticut Housing Finance Authority
J-f;l 110 PM Summary Level Payment Billing
' For Due Date: 03/2014

Servicer Name

Total Level Payment Duse: 15,293.95
Add:

Short Remittance Last Period: 0.00

Short Remittance Payoffs (see attached): 0.00
Less:

Ower Remittance Last Period: 16.00

Over Remittance Payoffs (see attached): 0.00

MNet Amount Due: 165,277.95

(Enter on Line 1 of MRR)

Your mid-month payment in the amount of 10,705.76 which is 70% of 15,293.95 is due by the 15th of Apnil
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CHFA will also send the Detailed Level Payment Billing report that will show the detailed
billing amounts by loan of level payments due CHFA for each loan in the Servicer’s portfolio.

£ 312412014 Connecticut Housing Finance Authority
‘-’;' 1:10 PM Detailed Level Payment Billing

! Servicer Name:| | For Due Date: 03/2014 Servicer#: [ |
Loan Interest Current Level Principal Interest Less Mor
Number Rate Prin.Bal _Due Date Payment Due Due Servicer Fee Net Due Nan
050584 47500 123,525.21 032014 77204 283.08 488.95 38.60 73344 RAY
061342 5.3750 165.997.71 032014 1.063.95 320.42 743.53 51.87 1,012.08 FRE
064333 5.5000 176.151.08 032014 1.133.88 326.52 807.36 55.05 1,078.83 ROS
070453 5.3750 170.541.14 032014 1.075.15 311.27 763.88 53.29 1,021.86 WHI
071002 5.2500 6266812 032014 0.00 0.00 0.00 0.00 0.00 PALI
073300 5.8750 14302334 032014 0.00 0.00 0.00 0.00 0.00 FEN
081050 5.6250 8364042 0372014 0.00 0.00 0.00 0.00 0.00 WYL
081125 5.3750 149,141.70  01/2014 91278 24473 £65.03 46.61 866.15 BELI

02/2014 91278 245.83 666.93 46.53 866.23

03/2014 91278 246.93 £65.83 46.45 866.31
081336 5.5000 128.581.80 032014 794.91 205.58 589.33 40.18 754.73 SCQ
081330 5.2500 116.464.01  01/2014 704.08 194.53 509.53 36.40 BET.BE LUC

02/2014 704.08 195.38 508.68 36.33 BE7.73

03/2014 704.08 196.24 507.82 36.27 BE7.79
081331 5.6250 152.740.44 032014 0.00 0.00 0.00 0.00 0.00 SCC
081396 5.6250 91.897.96 032014 0.00 0.00 0.00 0.00 0.00 HAR
081733 5.6250 108.096.78 032014 0.00 0.00 0.00 0.00 0.00 CUN
083578 £.2500 130.997.35 032014 923,58 194.43 729.15 4375 879.83 CRA
101076 4.5000 116.040.10 032014 0.00 0.00 0.00 0.00 0.00 MAC
110775 3.7500 73.576.77 032014 358.92 128.99 229.93 2299 335.93 JAC
110730 3.7500 83670.82 032014 407.55 146.08 261.47 26.15 381.40 DRU
111365 3.8750 72.831.41 032014 0.00 0.00 0.00 0.00 0.00 MAL
111416 3.8750 137.225.06 032014 0.00 0.00 0.00 0.00 0.00 STO
120849  3.2500 106.070.24 032014 478.73 191.46 287.27 33.15 44558 CON
120856 3.2500 3163526  03/2014 0.00 0.00 0.00 0.00 0.00 ROB
120828 3.1250 84,350.82  03/2014 0.00 0.00 0.00 0.00 0.00 GOC
121151 3.0000 151,051.24 032014 B57.71 280.08 37763 47.20 610.51 BRQ
121893  2.6250 £3,852.88  03/2014 263.08 123.40 139.68 19.95 24313 COT
130285  2.7500 121,983.11 032014 506.22 226.68 279.54 38.12 468.10 KEE
130357  2.5000 164,781.71 032014 0.00 0.00 0.00 0.00 0.00 SAN
130358 2.7500 83,195.82 032014 0.00 0.00 0.00 0.00 0.00 CUS
130401 27500 108,411.41 032014 449.07 200.63 248.44 33.88 41519 ZOP
130445  2.5000 59,073.80 032014 237.07 114.00 123.07 18.46 218.61 ROB
130846  2.7500 92.813.54 032014 0.00 0.00 0.00 0.00 0.00 CEC
130887  2.5000 99.033.53 032014 395.12 188.80 206.32 30.95 364.17 DUN
130881 27500 122.434.91 032014 506.22 225.64 280.58 38.25 467.96 HES
131083 2.8750 100.117.34 032014 420.29 180.43 239.86 31.29 386.00 LAD
Grand Totals: 3.684,617.23 15,293 95 4.971.14 10.322.81 871.73 14,42222 Cou
Deling. Totals: 265.605.71 3.233 64 880.47 2353.17 16587 3,067.77 Cou

This billing report represents the amount of the level payments due for the Servicer’s next
reporting period. Each Servicer is required to reconcile the Net Amount Due from CHFA’s
Summary Level Payment Billing report to actual cash collected and remitted to CHFA. The
IRRG require that Servicers report only exceptions to normal loan activity (i.e., delinquencies,
prepayments, curtailments, reversals). This activity is processed and reconciled by CHFA. A
Servicer’s portfolio will not be amortized by CHFA until all exception details reported by the
Servicer have been balanced against the Monthly Remittance Reconciliation (“MRR”) form.
Once in balance, CHFA allows the amortization of the Servicer’s portfolio.

After receiving the monthly billing reports from CHFA, it is the responsibility of the Servicer to
prepare and reconcile the MRR form along with the supporting exception schedules to the Net
Amount Due from the CHFA Summary Level Payment Billing report. The Servicer’s Reporting
Package (refer to the Reporting section) is due to CHFA no later than the 10" of each month.
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CHFA'’s system will calculate the principal, interest and servicing fee due for each loan based
upon the exceptions reported by the Servicer. CHFA then compares this activity to the
Servicer’s remittance amount reported on the Funds Transmittal Advice (FTA) form. Any
over/short remittance will be used to reduce or increase the next billing report.

All exceptions reported to CHFA by the Servicer must reflect the unique six or seven digit
CHFA loan identification number which is assigned to each CHFA loan.

11.2 Remittance of Funds

Servicer shall send all remittances via the FED wire transfer system using the following
instructions:

US BANK

225 Asylum Street, 23" floor
Hartford, CT 06103

ABA#: 091000022

A/C#. 173103321076

Account Name: US Bank Trust N.A.
Attn: Hartford Corporate Trust

For Further credit to CHFA# see table below for account # & description

Re: Serv# , (select one): Mid-Month or Month-End or Payoff Remittance

Servicer Type Account # and Description
Regular Servicer 100006774 Holding Sub Acct
NIBP Servicer (700 series servicer #) 144148001 Securities-Revenue
DAP Servicer 100002747 Securities-DAP Esc
DAP Veteran’s Servicer 100006819 Esc VA DAP

All wires must be received on or before 2:00 PM EST for same day credit.
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Mid-Month Payment

On the 15" day of each month, the Servicer must remit at least 70% of the total amount of
scheduled monthly level payments due on mortgages as shown on CHFA’s Summary Level
Payment Billing report.

Total Level Payment Due: 15,293.95
Add:

Short Remittance Last Period: 0.00

Short Remittance Payoffs (see attached): 0.00
Less:

Cwer Remittance Last Period: 16.00

Over Remittance Payoffs (see attached): 0.00

Net Amount Due: 15,277.95

(Enter on Lineg 1 of MRR)

Your mid-month payment in the amount of 10,705.76 which is T0% of 15,293.95 is due by the 15th of April

In the event that the Servicer’s actual collections, up to and including the 14" day of the month
are less than 70% of the Total Level Payments Due, the Servicer may remit the lesser amount
collected with written indication that such is the case.

Month-End Payment

On the 10" day of the following month, the Servicer must remit the total amount of collections
(exclusive of escrow) through the month-end reporting date, less any servicing fee retained and
less the mid-month payment already remitted.

Loan Payoffs

The Servicers must remit, within three (3) business days after receipt, the amount of any
mortgage loan payoff, together with interest collected, less a pro-rated portion of the servicing
fees earned.

Late Remittances

Servicer shall pay a late charge billed by CHFA at CHFA’s current earnings rate for any period
of lateness. This includes late remittance of payoffs, mid-month and month-end payments.
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11.3 Reporting

The Servicer’s Reporting Package must be received by CHFA by the 10™ calendar day of each
month (or the first business day following the 10™ if the 10™ falls on a weekend or holiday).

The Servicer’s Reporting Package will consist of the following:

a) Servicer’s Month-End Trial Balance report, REQUIRED

b) Servicer’s Month-End Collections report, REQUIRED

c) FTA (Funds Transmittal Advice) form, REQUIRED

d) MRR (Monthly Reconciliation Report) form, REQUIRED

e) Prepayments form/report, if applicable

f) Curtailments form/report, if applicable

g) Delinquent Level Payments form/report, if applicable

h) Reversals (Curtailments/Level Payments) form/report, if applicable

i) Delinquent Level Payments at Payoff form/report, if applicable

See Appendix A for sample forms. CHFA will accept all required monthly exception reporting
via paper or electronic file format as defined in Appendix B.

1.

Rev 4-2017

MONTH-END TRIAL BALANCE

The Servicer must send a copy of the Month-End Trial Balance report that shows the
Principal Balance and PTD of each loan at month-end. Each loan must be identified with
CHFA’s six digit loan number. The Servicer may elect to send this report electronically via
the specifications outlined in Appendix B. Please note, if opting to send electronically,
Servicer must ensure that the report is formatted to print properly without manipulation by
CHFA staff.

MONTH-END COLLECTIONS REPORT

The Servicer must send a copy of the Month-End Collections report. Each loan must be
identified with CHFA’s six digit loan number. The Servicer may send this report
electronically via the specifications outlined in Appendix B. Please note, it opting to send
electronically, Servicer must ensure that the report is formatted to print properly without
manipulation by CHFA staff.
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FTA (FUNDS TRANSMITTAL ADVICE)

++ REQUIRED FORM **
@ CONNECTICUT
3 HOUSING FINANCE
CONNECTICUT HOUSING FINANCE AUTHORITY
FUNDS TRANSMITTAL ADVICE (FTA)
USE FOR NON-NIBP SERVICER PORTFOLIOS ONLY
PERIOD ENDING:

CHFA SERVICER NAME:
CHFA SERVICER #:

SUBMITTED BY:

PLEASE COMPLETE THE FOLLOWING FOR THE ENTIRE PERIOD'S COLLECTIONS, EXCLUDING PAYOFFS.
SERVICER COLLECTION TOTALS FOR CHFA USE ONLY
CHFA TOTALS

PRINCIPAL COLLECTIONS - 101.1101.164
INTEREST COLLECTIONS - 101.1300.164
SERVICER FEE RETAINED - 1011410000
SHORTAGE(+) OR OVERAGE (-) FROM BILLING - 101.1180.191
101.1180.191
SHORTAGE (+) OR OVERAGE (-) FROM PAYOFFS - 101.1180.168
101.1180.168
TOTAL MONTHLY REMITTANCE - 1011111 165

REVIEWED BY
INV RPTING
INV RPTING
ACCTING
ACCTING

SERVICER TOTALS (ACTUAL WIRE DATE & AMOUNT)
MID-MONTH PAYMENT
DATE REMITTED:

MONTH-END PAYMENT
DATE REMITTED:

OTHER PAYMENTS (EXCLUDING PAYOFFS)
DATE REMITTED:

TOTAL MONTHLY REMITTANCE

IRRGFTA FORM XLSX

This form is used to report the monthly collections of principal and interest, net of servicing
fee retained. = Any overages/shortages from the previous billing period and/or
overages/shortages related to payoffs should also be reported. The Total Monthly
Remittance from the Servicer Collection Totals should equal the Total Monthly Remittance
of the Servicer Remittance Totals for Mid-Month and Month-End payments remitted.

. Servicer Collection Totals

Principal Collections

This amount should be comprised of all principal collected during the month including
curtailments, principal on regular payments, principal on prior due payments, principal on
prepayments and net of any principal returned due to reversal of curtailment or reversal of
previously paid level payments.

Interest Collections

This amount should be comprised of all interest collected during the month on regular
payments, interest on prior due payments, interest on prepayments and net of any interest
returned due to reversal of previously paid level payments.
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Service Fee Retained

This amount should be the Service Fee earned on regular payments, prepayments and prior
due payments. This amount would be decreased by Servicer Fee returned due to the reversal
of previously paid level payments.

Over/Short Remittance
This is the amount billed or credited on the CHFA Summary Billing Detail report.
Over/Short remittances must be researched before remitting/netting.

Over/Short Remittance on Payoffs
This is the amount billed or credited on the CHFA Summary Billing Detail report.
Over/Short from payoffs must be researched before remitting/netting.

Total Monthly Remittance

Use the following formula to obtain this amount

Principal Collections
+ Interest Collections
- Service Fee retained
+/- Over/Short Remitted/Netted
+/- Over/Short on Payoffs Remitted/Netted
= Total Monthly Remittance

B. Servicer Remittance Totals

Mid-month Remittance
This amount represents the collections from the 1% through the end of business on the 14"
day of the month or the 70% requirement billed on the CHFA Summary Billing Detail report.
It should be the amount wired to CHFA on the 15" of the month being reported.
Month-end Remittance
This amount represents the collections from the 15" through the end of business on the last
day of the month. It should be the amount wired to CHFA on the 10" of the month following
the month being reported.
Other Payments
Indicate other remittances to CHFA during the reporting month, excluding payoffs. Please
include a brief description if any other monies were remitted.
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Total Monthly Remittance

Use the following formula to obtain this amount.

Mid-month Remittance
Month-end Remittance
Other Payments (if any)
Total Monthly Remittance

|+ +

Both the Total Monthly Remittance lines must be the same amount.

Troubleshooting:

a. Principal
Adjust this amount for any adjustment transactions posted during the month to correct

for prior month errors. Make sure this amount does not include any principal
amounts collected at payoff.

b. Interest
If necessary, deduct prepaid interest posted on new loans. Adjust this amount for any
adjustment transactions posted during the month to correct for prior month errors.
Make sure this amount does not include any interest amounts collected at payoff.

c. Service Fee
Adjust this amount for any transactions posted during the month to correct for prior
month errors. Make sure this amount does not include any servicer fees retained on
payoffs.

d. Mid-Month & Month-End Remittances
Verify the dollar amounts and dates wired for compliance with requirements. The
Total Monthly Remittance from the Servicer Collection Totals should equal the Total
Monthly Remittance of the Servicer Remittance Totals for Mid-Month and Month-
End payments remitted.
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4. MRR (MONTHLY REMITTANCE RECONCILIATION)

** REQUIRED FORM **

¥l CONNECTICUT
1] HOUSING FINANCE

CONNECTICUT HOUSING FINANCE AUTHORITY
UWONTHLY REMITTANCE RECONCILIATION (MRR)
PERIOD ENDING:

CHFA SERVICER NAME:
CHFA SERVICER #:

TOTAL LEVEL PAYMENT DUE (FROM LEVEL PAYMENTS BILLING REPORT)

PLUS:

PREPAYMENTS (PP)
CURRENT CURTAILMENTS (CC)
PREPAID CURTAILMENTS (CF)
MINUS:
DELINQUENT LEVEL PAYMENTS (D}
CURTAILMENT AND/OR LEVEL PAYMENT REVERSALS (RN/RC)
DELINQUENCIES AT PAYOFF (DP)

SERVICER FEE RETAINED

EQUALS:

NET AMOUNT DUE
TOTAL MONTHLY REMITTANCE
OVER/SHORT REMITTANCE

ENDING LOAN COUNT
ENDING PRINCIPAL BALANCE

RRGMRR FORM XLSX

This form is used to reconcile the Net Amount Due from the CHFA Summary Level
Payment Billing to the Total Monthly Remittance wired to CHFA. The supporting
exception detail listings, collections report and trail balance will provide the detail for this
form.

Total Level Payments Due
This amount comes from the Net Amount Due on the CHFA Summary Level Payments
Billing report.

Prepayments
The total level payment amount collected and reported on the Prepayments exception

detail report/form.

Current Curtailments

The total of all curtailment amounts collected that are reported as “C” on the
Curtailments exception detail report/form. If the report does not distinguish between
current and prepaid curtailments, it will have to be done manually.

Prepaid Curtailments

The total of all curtailment amounts collected that are reported as “F” on the Curtailments
exception detail report/form. If the report does not distinguish between current and
prepaid curtailments, it will have to be done manually.
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Delinguent L evel Payments
The total level payment amount of all delinquencies reported on the Delinquent Level
Payments exception detail report/form.

Curtailment and/or Level Payment Reversals

The amount of all reversals of transactions from a previous month, including both
curtailments and level payments are reported on the Reversal of Curtailment or Level
Payment report/form.

Delinguencies at Payoff
The amount of all uncollected level payments for any Payoffs remitted for the current
reporting period are reported on the Delinquent Level Payments at Payoff report/form.

Service Fee Retained
The amount calculated as Due from CHFA on the collections report. This amount must
agree with the Service Fee Retained reported on the FTA form.

Net Amount Due
The formula for arriving at this number is as follows:

Total Level Payment Due (from CHFA Summary Level Payment Billing Report)

Prepayments

Current Curtailments

Prepaid Curtailments

- Delinquent Level Payments

Curtailment and/or Level Payment Reversals
- Delinquencies at Payoff

- Servicer Fee Retained

= Net Amount Due

+ + +

Total Monthly Remittance

The amount of the Total Monthly Remittance reported under Servicer Collection Totals
and Servicer Remittance Totals on the FTA. The Total Monthly Remittance amounts
reported on the FTA form must agree with the Total Monthly Remittance reported on the
MRR form.

Over/Short Remittance

This amount is the difference between the Net Amount Due and the Total Monthly
Remittance. Ideally, this difference should be zero. Frequently, there is a difference
which should be identified. See the descriptions for each line of the MRR below for
common reconciling tips that may help identify this difference. Common reconciling
items are often identified in Delinquencies at Payoff, Curtailments, Reversals and
Over/Short remittances from a prior month.
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Proceeding through the guidelines, items reported incorrectly will be identified and the
amounts reported above will have to be adjusted accordingly. The ultimate goal is to
have a zero Over/Short Remittance or an Over/Short Remittance that can be explained.

Ending Loan Count
This is the total number of active loans at the end of the month being reported, which can
usually be obtained from the Trial Balance.

Ending Principal Balance
This is the aggregate outstanding balance at the end of the month being reported, which
can usually be obtained from the Trial Balance.

5. PREPAYMENTS

@(U.\'\u et
GUSING FIN . . - .
] HOUSING NN Connecticut Housing Finance Authority
PREPAYMENTS
PERIOD ENDED:
IF MULTIPLE PREPAID LEVEL PAYMENTS PER LOAN USE A SEPARATE LINE FOR EACH PAYMENT.
MORTGAGOR’S SIX DIGIT CHFA PREPAYMENT PTD OF
LAST NAME LOAN # AMOUNT PREPAYMENT
TOTAL (P):

IRRG'EXCEPT-P FORM.DOCX

A loan is considered prepaid when a full level payment is collected for a future scheduled
payment. A future scheduled payment is any payment collected and applied after the
current period.
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For Example: The reporting month is May 2014. All loans on the Servicer’s Trial
Balance with paid-to-dates of June 2014 or greater are considered prepaid.

Use the CHFA Prepayments form. A computer facsimile is acceptable in lieu of this
form provided the following information is reported: CHFA Loan Number, Prepayment
Amount (must be equal to one level payment), Paid-To-Date of the loan after the
payment is applied and Total of all prepayments. Report only those prepayments
collected during the current reporting period.

Enter the Total from the Prepayments form/report on line 2 of the MRR form.

Troubleshooting:

a. Verify all the prepayments being reported were collected in the reporting month;
b. Scan the prepayment report for paid-to-dates less than or equal to reporting month;

c. If there are negative amounts, check to see if they are offset by positive amounts for same
loans. These would be payments that were made then reversed during the same month so
should not be reported. If not, refer to the loan history or collection report to identify true
prepayment reversals. If true reversals exist, these amounts will need to be reported on
the Reversal of Curtailment or Level Payment form.
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6. CURTAILMENTS — CURRENT AND PREPAID

Connecticut Housing Finance Authority

s
i CURTAILMENTS
PERIOD ENDED:
IDENTIFY WITH "C" FOR CURRENT MONTH CURTAILMENT OR "F" FOR CURTAILMENT ON A PREPAYMENT
MORTGAGOR’S SIX DIGIT CHFA AMOUNT OF MONTH TO BE
LAST NAME LOAN # CURTAILMENT APPLIED CorF
TOTAL (CC/CF):

IRRG'EXCEPT-CC/CF FORM.DOCX

There are two types of curtailments: Current and Prepaid (or Future Curtailments).
Curtailments are unscheduled payments applied towards the borrower’s unpaid principal
balance. Curtailments may be made for any amount less than the loan balance.

CHFA DOES NOT ACCEPT CURTAILMENTS ON DELINQUENT LOANS.

Use the CHFA Curtailments form. A computer facsimile is acceptable in lieu of this form
provided the following information is reported: CHFA Loan Number, Curtailment
Amount, Date the Curtailment is being applied for, ‘C” or ‘F’ to delineate a Current or a
Future curtailment.

Report only those curtailments collected during the current reporting period. If a
computer generated report is submitted instead of the CHFA Curtailments form, identify
the prepaid (future) curtailments from the current curtailments by highlighting,
asterisking or some other mechanism. One way to differentiate between current and
prepaid (future) is the paid-to-date.
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Current Curtailments
Current curtailments can only reported on current loans. Current curtailments must
always be applied after the current month’s level payment has been applied.

Prepaid (Future) Curtailments

Prepaid (future) curtailments can only be reported on prepaid loans. The miss-
application of prepaid curtailments can create principal balance differences between the
Servicer and CHFA.

Enter the Total from the Curtailments form/report on line 3 of the MRR form.

Troubleshooting:

a. Scan the paid-to-dates of each loan to separate the Current Curtailment total from the
Future Curtailment total.

b. If there are negative amounts, check to see if they are offset by positive amounts for same
loans. If so, remove both the positive and negative amount from the report.

c. If not, refer to loan history or collection report to identify true curtailment reversals or
internal adjustments from previous months.

d. If true reversals exist, these amounts will need to be added back to the curtailment report
totals and the reversals will need to be reported on the Reversal of Curtailment or Level
Payment form.

e. If a reversal exists on the curtailment report that is due to the reversal of a previous
months curtailment on delinquent loan, this amount will need to be added back to the
Curtailment report totals and the reversal will not reported on the Reversal of Curtailment
or Level Payment form. This negative amount will offset with previous month’s overage
reported by CHFA.

e ——————
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7. DELINQUENT LEVEL PAYMENTS

Connecticut Housing Finance Authority

&1 CONNECTICUT
QU HOUSNG NG DELINQUENT LEVEL PAYMENTS
PERIOD ENDED:
TOTAL # OF
MORTGAGOR’S SIX DIGIT DELINQUENCY PAYMENTS
LAST NAME CHFA LOAN # AMOUNT DELINQUENT | PTD OF LOAN

TOTAL (D):

IRRG'EXCEPT-D FORM.DOCX

The Delinquent Level Payments must always be in a multiple of the loan’s level payment
amount. Once a delinquency is reported for a given reporting period, it should continue
to be reported as long as any level payment delinquency remains outstanding.

Use the CHFA Delinquent Level Payments form. A computer facsimile is acceptable in
lieu of this form provided the following information is reported: CHFA Loan Number,
Total Delinquency Amount thru the current month end reporting period, Total number of
level payments delinquent and the Paid-To-Date of the loan.

CHFA’s will not accept any partial payments. Therefore, if a partial payment is received,
it will result in a delinquency. Partial payments are to be held by the Servicer until a full
level payment can be processed on the loan. At that time, the full level payment will be
due in the remittance.
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Continue to report delinquencies, even if foreclosure proceedings have commenced, until
title is taken and reported to CHFA. Once title is taken, the loan should be moved off the
Trial Balance (many Servicers transfer the loan to another Investor number until all
claims are filed and property is disposed of.)

Enter the Total from the Delinquent Level Payments form/report on line 4 of the MRR
form.

Troubleshooting:

a. If CHFA has removed loan(s) from the CHFA Detailed Level Payment Billing report due
to title being taken and the loan still resides on the Servicer’s Trial Balance report, it will
have to be manually deducted from the Delinquent Level Payments report and the Total
delinquency amount.

8. REVERSAL OF CURTAILMENT OR LEVEL PAYMENT

Connecticut Housing Finance Authority
.@((J‘\‘\H‘ TICUT
AHORCIANS REVERSAL OF CURTAILMENT OR LEVEL PAYMENT

PERIOD ENDED:

IF MULTIPLE LEVEL PAYMENTS ARE TO BE REVERSED, USE A SEPARATE LINE FOR EACH PAYMENT.
IDENTIFY WITH "C"” FOR REVERSAL OF CURTAILMENT OR "N FOR REVERSALOF LEVEL PAYMENT.

MORTGAGOR’S SIX DIGIT CHFA AMOUNT OF ORIGINAL DATE
LAST NAME LOAN# REVERSAL REPORTED CorN
TOTAL (RC/RN):

IRRG'EXCEPT-RC/RN FORM DOCX

L
Rev 4-2017 Page 17



Use the CHFA Reversal of Curtailment or Level Payment form. A computer facsimile is
acceptable in lieu of this form provided the following information is reported: CHFA
Loan Number, Amount of Reversal, the Original Date Reported for the transaction and a
‘C’ or ‘N’ to indicate that it is a Curtailment or NSF (reversal of level payment).

Please review the collections report for reversal transactions. If there is a negative
transaction for a loan during the reporting period, then identify whether it is a curtailment
reversal, a payment reversal, an adjustment for prior period error or a wash. Refer to the
loan history or collections report to identify the type of reversal.

Curtailment Reversal

A curtailment reversal consists of principal only. If a curtailment reversal exists, identify
the month the curtailment was reported and remitted to CHFA. CHFA cannot reverse a
curtailment that has not been previously reported and remitted. Each curtailment reversal
must be reported individually.

Payment Reversal

A payment reversal consists of both interest and principal. Please make sure the payment
amount being reversed equals one full level payment amount. Multiple payment reversals
for one loan must be reported individually.

If the reversal causes the loan to be delinquent, the reversals and delinquencies must be
reported separately. It will be necessary to manually adjust the delinquency amount by
the reversed payment(s). CHFA cannot reverse a payment that has not been reported and
remitted.

Reversal for a prior period posting error

Adjustment reversals are commonly used to reverse curtailment on delinquent loans from
a prior period, to apply principal balance adjustments due to incorrect amortization from
a prior period or to process a reapplication of payments. This type of reversal should not
be reported to CHFA. The amount of the adjustment reversal should be added back to
the appropriate category on the MRR form and also back into the Total Monthly
Remittance reported on the FTA form.

Offsetting Transactions

If the net of all transactions for a loan is zero, then there is no need to report a reversal.

Enter the Total from the Reversal of Curtailment or Level Payments form/report on line 5
of the MRR form.
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9.

DELINQUENT LEVEL PAYMENTS AT PAYOFF

@i"[ INNECTICUT
| HOUSING NG, Connecticut Housing Finance Authority
DELINQUENT LEVEL PAYMENTS AT PAYOFF

PERIOD ENDED

TOTAL # OF PAYMENTS |
MORTGAGOR’S SIX DIGIT CHFA | DELINQUENCY | DELINQUENT @ | PTD OF LOAN
LAST NAME LOAN# AMOUNT PAYOFF

TOTAL (DP):

IRRG EXCEPT-DP FORM.DOCX

Use the CHFA Delinquent Level Payments at Payoff form to report level payments
included on the current month’s Level Payments Billing report but not collected on
payoffs or foreclosures. A computer facsimile is acceptable in lieu of this form provided
the following information is reported: CHFA Loan Number, Total Delinquency Amount
of all delinquent payments, # of Payments Delinquent at Payoff, and the Paid-to-Date of
the loan at payoff.

Payoffs
It is necessary to report to CHFA all level payments not collected for the loan up to and

including the current month’s level payment. Do not report the payoff anywhere if the
borrower made a payment up to current month because the billing report anticipated its
collection.

Foreclosures

All level payments not collected should be reported. Once reported, the foreclosed or
assigned loan should no longer be carried on the Trial Balance (many Servicers transfer
the loan to a different Investor number). CHFA will no longer bill for the delinquent
level payments.

Enter the Total from the Delinquent Level Payments at Payoff form/report on line 6 of
the MRR form.

Rev 4-2017
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Troubleshooting:

a. Take the previous month’s payoff/removals report to make sure the loans paid off are
removed from the CHFA Detailed Level Billing report. If loan(s) have been paid off
but are still on CHFA’s Detailed Level Payment Billing, it is necessary to manually
adjust the total delinquency amount.

b. CHFA removes loans upon receipt of funds. Due to the three (3) days remittance
period, loans that are paid off at the end of the month may still be billed. Any loan
paid off but still being billed by CHFA will have to be manually added to the
form/report.

10. LOAN PAYOFF

l‘m CONNECTICUT
1] HOUSING | ‘\.(’\\.i(-l.

CONNECTICUT HOUSING FINANCE AUTHORITY

LOAN PAYOFF
CHFA SERVICER #:
CHFA SERVICER NAME:
PREPARED BY: CONTACT PHONE #:
CHFA LOAN #: SERVICER LOAN #:
MORTGAGOR'S NAME:
LOAN PAYOFF DATE: DATE REMITTED:

PRINCIPAL BALANCE PRIOR TO PAYOFF, PER LATEST CHFA DETAILED LEVEL PAYMENT BILLING:
DATE OF CHFA DETAIL LEVEL PAYMENT BILLING REPORT USED:

INTEREST P-T-D @ PAYOFF:
PRINCIPAL PORTION OF LEVEL PAYMENTS APPLIED PIROR TO PAYOFF

PRINCIPAL PORTION OF NSF REVERSALS: +

CURTAILMENTS APPLIED PRIOR TO PAYOFF: -

CURTAILMENT REVERSALS PRIOR TO PAYOFF: +

UNIDENTIFIED (SEND A LOAN HISTORY):  +/-
SERVICER PRINCIPAL BALANCE AT PAYOFF (PRINCIPAL COLLECTED AT PAYOFF).
INTEREST COLLECTED AT PAYOFF:

SERVICER FEE RETAINED AT PAYOFF:
TOTAL REMITTED (WITHIN 3 BUSINESS DAYS AFTER PAYCOFF DATE)

I +

DO NOT WRITE BELOW THIS LINE

CHFA PROOF

$
PROCESSED BY:
REVIEWED BY:
$ INVESTOR REPORTING:
PAYMENT IS OVER (SHORT) INVESTOR REPORTING:
LATE bAYS @ % ACCOUNTING:
ACCOUNTING:

IRRG'PAYOFF FORM . XLSX

Servicer must remit final payments within three (3) business days from the loan payoff
date.

Use the CHFA Loan Payoff from to report/remit final payments to CHFA, along with the
payoff report for verification.
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Loan Payoff Date
The actual date the loan was paid in full.

Date Remitted
The actual date the funds were remitted to CHFA. This must be within 3 business days
of payoff (including the date of payoff)

CHEFEA Balance Prior to Payoff, Per Latest Detailed Level Payment Billing

In order to reconcile the Servicer’s to CHFA’s principal balance, always report CHFA’s
Principal Balance prior to payoff from the most recent CHFA Detailed Level Payment
Billing report.

Date of CHFA Detail Level Payment Billing Report Used
The Due Date shown in the header of the Summary Level Payment Billing report.

. 312412014 Connecticut Housing Finance Authority
‘.f;. 1:10 PM Detailed Level Payment Billing
! Servicer Name: [ ] For Due Date: 03/2014 Servicer #:

Interest P-T-D @ Payoff
This date is the Paid-to-Date on loan prior to receiving the payoff funds.

Principal Portion of Level Payments Applied Prior to Payoff
This amount is the total amount of principal collected for level payments and
curtailments not yet reported to CHFA but collected and posted prior to payoff.

Principal Portion of NSF Reversals
This amount is the total amount of principal reversed due to NSF payments not yet
reported to CHFA but posted prior to payoff.

Curtailments Applied Prior to Payoff
This amount is the total of all curtailments collected but not yet reported to CHFA prior
to payoff.

Curtailment Reversals Prior to Payoff
This amount is the total amount of principal reversed due to curtailment back outs not yet

reported to CHFA but posted prior to payoff
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Unidentified (Send a Loan History)

This represents any unidentified balance difference between the Servicer’s principal
balance at payoff and the calculated CHFA principal balance. The following formula will
calculate any Unidentified amount:

CHFA Principal Balance Per Latest Detailed Level Payment Billing
Principal Portion of Level Payments Prior to Payoff

Principal Portion of NSF Reversals

Curtailments Applied Prior to Payoff

Curtailment Reversals Prior to Payoff

- Servicer’s Principal Balance at Payoff

1 + 1

+

= Unidentified

If unidentified differences exist, a loan history is required along with the Loan
Payoff form and the Servicer’s payoff report.

This next section of the form is to report the breakdown of the payoff remittance. Use the
Payoff section of the collections report to this section of the form.

Servicer Principal Balance at Payoff
The principal balance of the loan when payoff funds are collected.

Interest Collected at Payoff

Interest remitted at payoff. Interest must be calculated using a 365/366 day year. Use the
following formula to calculate the interest due CHFA within three (3) business days after
the loan payoff date:

Formula:
(Principal Balance at Payoff x Note Rate / 365(366) x # of days from P-T-D through and
including the date of payoff)

NOTE: If the loan was prepaid at the time of payoff, the Interest rebate will be netted
from the remittance due amount.

Servicer Fee Retained at Payoff

Servicer fee due to the Servicer from CHFA for the final payment collection. Servicer
Fee Retained must be calculated using a 365/366 day year. Use the following formula to
calculate the servicer fee retained by Servicer at loan payoff:

Formula:
(Principal Balance at Payoff x Servicer Fee Rate / 365(366) x # of days from P-T-D
through and including the date of payoff)

NOTE: If the loan was prepaid at the time of payoff, the Servicer Fee Retained rebate
would be added to the remittance due amount.
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Total Remitted

(Within 3 Business Days After Payoff Date [including date of payoff])

Calculate Total Remitted as shown below:

Servicer’s Principal Balance at Payoff
+ Interest Due Calculated and Collected at Payoff
- Servicer Fee Retained Calculated and Collected at Payoff
= Total Remitted

CHFA will review the payoff remittance including principal, interest and service fee for each
loan. If CHFA'’s calculations do not reconcile with the Servicer’s, a letter will be sent explaining
the difference.

For each payoff, determine if there are any delinquent payments. Verify that all delinquent
payments including the current month are reported on CHFA’s Detailed Level Payments Billing
report. If included on the Billing report, loan delinquency must be reported on the Delinquent
Level Payment at Payoff form for the reporting period in which the loan paid off (refer to
Delinquent Level Payments at Payoff section).

Rev 4-2017 Page 23



APPENDIX A



*+ REQUIEED FORM **

@nnmm:||||

II T i ik i L
CONNECTICUT HOUSING FINANCE AUTHORITY
FUNDS TRANSMITTAL ADVICE (FTA)
I'SE FOR NON-NIBP SERVICER PORTFOLTOS ONLY

FERIOD ENDING:

CHFA SERVICER NAME:
CHFA SERVICER #
SUEMITTED BY:
PLEASE COMFPLETE THE FOLLOWING FOR THE ENTIEE PERIOD'S COLLECTIONS, EXCLUDING PAYOEES.

SERNICER COLTECTION TOTALS FOR CHEA USE ONLY
CHEATOTALS
PRTMCTEAL COLTECTIONS - 101.10001.164
INTEREST COLLECTIONS - 101.1300.164
SERVICER. FEE RETAINED - 10114100040
SHORTAGE(+) OF. OVERAGE (-) FROM BILLIMG - 1011180181
101.1180.181
iHORTAGE (+) OR OVERAGE (-) FROM PAYOFFS - 101.1180.168
101.1180.168
TOTAL MOWNTHLY REMITTANCE - 101.1010.165
BEVIEWED BY:
NV RBTING:
NV RETING:
ACCTING
ACCTING

SERVICER TOTALS (ACTUAL WIRE DATE & AMOUNT)
MID-AMONTH PAYMENT
DATE REMITTELD:

MONTH-END FAYMENT
DATE REMITTED:

OTHEE. PAYMENTS (EXCLUDING PAYOFES)
DATE REMITTEL:

TOTAL MONTHLY EEMITTANCE

MRGFTA FORM XTLEX
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** RECUIRED FOBRM **

@IIIK‘\,I: TICUT
I Fid iR AR
CONNECTICUT HOUSING FINANCE AUTHORITY
FUNDS TRANSMITTAL ADVICE (FTA)
USE FOR NIBP SERVICER PORTFOLION ONLY
FERIOD EXNDING:

CHFA SEEVICER NAME:
CHFA SERVICER #:

SUBMITTED BY:
PLEASE COMFLETE THE FOLLOWING FOR THE ENTIRE PERIOD'S COLLECTIONS, EXCLUDING PAYOETS.

SERVICER COLLECTION TOTALS FOR CHFA USE ONLY
CHFATOTAIS
PRINCIPAL COLLECTIONS : 109.1101.164
INTEREST COLLECTIONS : 109.1300.164
SERVICER FEE RETAINED : 109.1410.000
SHORTAGE(+) OR. OVERAGE (-) FROM BILLING - 109.1180.191
109.1180.191
HORTAGE (+) OR OVERAGE (-) FROM PAYOFFS - 109.1180.168
109.1180.168
TOTAL MONTHLY REMITTANCE : 109.1129.000
REVIEWED BY
INV RPTING
INV RPTING
ACCTING
ACCTING

SEEVICER TOTALS (ACTUAL WIEE DATE & AMOUNT)
MID-MONTH PAYMENT
DATE REMITTEL:

MONTH-END PAYMENT
DATE REMITTED:

OTHER PAYMENTS (EXCLUDING PAYOFES)
DATE REMITTED:

TOTAL MONTHLY REMITTANCE

IERIFTA-NEF FORMXLEX
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** REQUIRED FORM **

Wl CONNECTICUT
I| HOILISIRG FIsANE

CONNECTICUT HOUSING FINANCE AUTHORITY
MONTHLY REMITTANCE RECONCILLATION (MRR)

FERIOD ENDING:
CHFA SERVICER NAME:
CHFA SERVICER #:
TOTAL LEVEL PAYMENT DUE (FROM LEVEL PAYMENTS BILLING REPORT):
PLUS:
PREPATMENTS (PE)
CURRENT CURTAILMENTS (CC)
PREPAID CURTAIL MENTS (CE)
MINUS:
DELINGUENT LEVEL PAYMENTS (D)
CURTAI MENT AND/OR LEVEL PAYMENT REVERSALS (RNEC)
DELINQUENCIES AT PAYOFF o
SERVICER FEE RETAINED
EQUALS:

NET AMOUNT DUE
TOTAL MONTHLY BEMITTANCE

OVERSHORT REMITTANCE e

ENDING LOAN COUNT
ENDING PRINCIPAL BALANCE

IR LSRR FORM.XLEX
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[Jfl COMNECTICUT
I HCRISING FINAMCE

CONNECTICUT HOUSING FINANCE AUTHORITY

LOAN PAYOFF
CHFA SERVICER #:
CHFA SERVICER NAME:
PREPARED BY: CONTACT PHONE #
CHFA LOAN #: SERVICER LOAN #:
MORTGAGOR'S NAME:
LOAN FAYOFF DATE: DATE REMITTED:

PRIMNCIPAL BALANCE PRICR TO PAYOFF, PER LATEST CHFA DETAILED LEVEL PAYMENT SILLING

DATE OF CHFA DETAIL LEVEL FAYMENT BILLIMNG REPORT UZED

INTEREST P-T-D @ PAYCFF
PRINCIPAL PORTICN OF LEVEL PAYMENTS APPLIED PIROR TO PAYOFF: -
PRINCIPAL PORTICN OF KSF REVERSALS:  +
CURTAILMENTS APPLIED PRIOR TO PAYOFF: -
CURTAILMENT REVERZALS PRIOR TO PAYOFF:  +
UMIDENTIFIZD (SEND A LOAM HISTORY):  +Hi-
SERVICER PRINCIPAL SBALAMCE AT PAYOFF (PRINCIPAL COLLECTED AT PAYOFF): = -
INTEREST COLLECTED AT PAYOFF:  +
SERVICER FES RETAINED AT PAYOFF: -
TOTAL REMITTED (WITHIN 3 BUSINESS DAYS AFTER PAYOFF DATER. =~ = -

DO NOT WRITE BELOW THIS LINE

CHFA PFROCF

)
FPROCESSED BY:
REVIEWEL BY:
-] NYEETOR REFORTING:
PAYMERNT 15 OVER [SHORT)E NYVEETOR REFOATING:
LATE CAYE & % ACCOUNTING:
ACCOUNTING:

RERIFAYTIFF FORK H.8X
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Connecticut Housing Finance Authority

&l ooy
| & I,A\L‘H/(Hl\‘\“ PREPAYMENTS

PERIOD ENDED: / /

IF MULTIPLE PREPAID LEVEL PAYMENTS PER LOAN USE A SEPARATE LINE FOR EACH PAYMENT.

MORTGAGOR’S SIXDIGIT CHFA | PREPAYMENT PTD OF
LAST NAME LOAN # AMOUNT PREPAYMENT
TOTAL (P):

IRRG\EXCEPT-P FORM.DOCX
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¥

Qﬂ CONNECTICUT Connecticut Housing Finance Authority

AUTHORITY

CURTAILMENTS

PERIOD ENDED: / /
IDENTIFY WITH "'C" FOR CURRENT MONTH CURTAILMENT OR "F" FOR CURTAILMENT ON A
PREPAYMENT
MORTGAGOR’S SIXDIGIT CHFA AMOUNT OF MONTH TO BE
LAST NAME LOAN # CURTAILMENT APPLIED CorF

TOTAL (CCICF):

IRRG\EXCEPT-CC/CF FORM.DOCX
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Q CONNECTICUT Connecticut Housing Finance Authority
W'l HOUSING FINANCE

AUTHORITY

DELINQUENT LEVEL PAYMENTS

PERIOD ENDED: / /
TOTAL # OF
MORTGAGOR’S SIXDIGIT DELINQUENCY | PAYMENTS
LAST NAME CHFA LOAN # AMOUNT DELINQUENT | PTD OF LOAN
TOTAL (D):

IRRG\EXCEPT-D FORM.DOCX
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¥

CONNECTICUT
HOUSING FINANCI

AUTHORITY

Connecticut Housing Finance Authority

DELINQUENT LEVEL PAYMENTS AT PAYOFF

PERIOD ENDED:

/

MORTGAGOR’S
LAST NAME

SIXDIGIT CHFA
LOAN #

TOTAL
DELINQUENCY
AMOUNT

# OF PAYMENTS
DELINQUENT @
PAYOFF

PTD OF LOAN

Rev 4-2017

TOTAL (DP):

IRRG\EXCEPT-DP FORM.DOCX
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¥

Q@ SN
P AUTHORITY Connecticut Housing Finance Authority

REVERSAL OF CURTAILMENT OR LEVEL PAYMENT

PERIOD ENDED: / /

IF MULTIPLE LEVEL PAYMENTS ARE TO BE REVERSED, USE A SEPARATE LINE FOR EACH PAYMENT.
IDENTIFY WITH "C" FOR REVERSAL OF CURTAILMENT OR "N" FOR REVERSALOF LEVEL PAYMENT.

MORTGAGOR’S |SIXDIGITCHFA| AMOUNTOF | ORIGINAL DATE
LAST NAME LOAN # REVERSAL REPORTED | CorN
TOTAL (RC/RN):

IRRG\EXCEPT-RC/RN FORM.DOCX
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CHFA Automated Exception Reporting Requirements

Must send electronic file within same time frames as paper files

Must submit one file per Servicer #

File can be either fixed length or .CSV format

First line may contain column headers, all other lines must be data only

File Format should include:
o Exception Code (1 or 2 digits), valid inputs are:

P — Prepayment (must list each prepayment individually)

D — Delinquency (one record for total delinquency per loan)
DP — Delinquent Payments on Payoffs

CC — Current month curtailment

CF — Curtailment for future month

RN — Reversal of level payment

RC — Reversal of previous curtailment

RP — Reversal of prepayment

PO - Payoff

o CHFA Loan # - 6 digits (must be no less, no more than 6 digits-required)

o

# Payments Delinguent — only required for delinguencies — code D or DP

o Amount of Exception

Will be the monthly level payment amount for codes P, RN or RP.

Will be the total of all delinquent payments due from next due date thru the
current reporting date for codes D or DP.

Will be the amount of additional principal paid for code CC, CF or RC. Note: any
RC transactions must match exactly the amount of the original curtailment
transaction being reversed.

Will be the total amount of the Payoff (Principal + Interest received) for PO
transactions.

o Payment Due Date of Exception (format is YYYYMMDD)

If prepayment, enter 1% of the month of the due date the payment is being made
for.

If delinquency, enter 1% of the month of the due date of oldest payment still due.

If current month curtailment, enter any day after the first of the month.

If future month curtailment, enter any day after the first of the month of the
prepayment.

Will be due date of the level payment being reversed for code RN or RP.

Will be the month the original curtailment was applied for code RC.

o Comment (not required) up to 100 characters

File Names
o Naming convention: <Servicer#> YYYYMMDDHHMM.csv

Example: 0102_201403041130.csv
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