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ONLINE HOMEOWNERSHIP COUNSELING

(This is a EREE course offered by CHFA thru eHome America)

HOMEBUYER - REGISTRATION INSTRUCTIONS

CHFA Borrowers: Follow the steps below to register for our EREE online homeownership counseling class:

STEP #1: Contact your Lender to receive your FREE online “Coupon Code” which is required for the
CHFA eHome America registration process.

STEP #2: Register for the online class by logging on to https://chfa.ehomeamerica.org website.

STEP #3: First, read the pop up screen before you register, then click on “Close.”

Please read below before you begin
registration

As part of your registration:

1. Your lender should have provided you with a coupon code to apply on
the payment screen of the course. If you did not receive one, please
contact your lender before continuing.

. After completing the online course, a telephone counseling is required
with the pre-selected counseling agency to obtain your certificate.

= —

America

The Nation's Promier Online Homabuyer Education Page 1 of 8 Rev. 10-11-18


https://chfa.ehomeamerica.org/

I CONNECTICUT
I] HOUSING FINANCE

AUTHORITY

STEP #4: From the CHFA e-Home America website homepage: Click on “Get Started.”

Start Here:

Select the partner from the list
bolow thal is closest 10 you lo
et registered

STEP #5: From the Select Local Counseling Agency page, Click on “Get Started” below on the pre-selected

partnering agency to complete your registration. If you want to find out more about the agency or
contact them first, click on Show group details link.

Select Local Counseling Agency

(You may only see one option)
Please click [

S — .| below to select one of our partners to complete your
registration. If you want to find out more about the agency or contact them
first, click the Show group details link.
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STEP #6: First, read the pop up screen before you create account, then click on “Close.”

nlease contact your lender before continuing.

N

If you are receiving a Connecticut Housing Finance Authority (CHFA) loan, your lender should provide
you with a coupan code to apply on the payment screen of the course. If you did not receive one,

X

STEP #7: Create Account — Complete requested fields and Click on “Create Account” at bottom.

Create Account
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STEP #8: Click on “Do you have a Coupon Code:” (This will allow you to bypass this payment screen.) Do
not enter credit card information for payment — Enter Coupon Code provided to you by your Lender

at the time of loan application to take this course — FREE.

Complete Purchase

Course Course
Price so9.00
C YOu Dave a cCoupon code? Chck

Name on the card required)

Carda Type - (equwed) Visa

Cara Number © (requwed)

CVV Number | (reaured)

Expiraton Date (requwed) o1 - 2017

BUNNg Zip code | required)

STEP #9: Enter Coupon Code provided to you by your Lender at the time of loan application and then

click on “Complete Purchase.”

Complete Purchase

Complete Purchase
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STEP #10: Next, click on “Continue” to proceed with setup. (Adjusted Total: Should read $0.00)

Complete Purchase

Course: Homebuyer Education Course
Price: Pt

Agency Sponsored, $99.00

100% Coupon

(EHOMEFREE): \
Adjusted total: $0.00

STEP #11: Complete the following screen. Click on “Save Demographic Information” at bottom.

Demographic Information
Thank you for your peyment of SO 00 You wil receive o confirmatan emaed ahorty

v This e 200 1o JrT paDes for Merkedng PUFCSes We are rEQUIed 10 NEOOT CEMOGrROST MICTTeton o OUr SovemMmentel undng SouUrces

Ooiy Sruns P Montn - Day - Year -
P o Gon Please Select -
LB Clonn= pueiont Piease Seiect -
Cender segumt) Please Select -
Etmoty rmamred) Please Select -
Are you = Firat Tene Homeibayer?: i R =
Are you praficient in speaking ERgRSh?: recures) Please Select -
Pmoac el Please Select -
et Momiund ey Please Select -
SRt Yobe iy .
Current Housahold Type: s Please Sslect -
i Mool et o =
D0 yau hawe = housahai member with & Siashity?: fresess s =
Higrest level of edUTaBON: Smtur) Please Select =
TOtal Arrual Fammity INCOME (rogare s

A e I s ety Piease Select -
Arw you Actiem MEtary . cegere) Please Select -

Save Demographic information
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STEP #12: Complete the following fields and Click on “Complete Registration.”

Additional Information

Have you met with 8 lender about getting 8 home 10an7: {requred) Yoo s
Have you been pre-approved for 8 10an up 10 8 certain amount?: (required) Yes -
1f you have been pre-approved. how much were you approved for?: (requred) s
What is your Loan Number?.
Lender Name (razured)
Loan Officer's Name - (required)
Loan Officer's Email Address: (sequired)
Loan officer’s NULS Number
Loan Officers Phoae Number (requte) = 4
Loan Officer's Fax Number. " =
LosaType: Geqeing) Please Select -
How did you hear about eHome America? Please Select -
1 am taking this course 10: (sezsred) [J meet my lender's quannications

[J Become more educated about the home buying process.

[ Determine if owning a home is the right decision

[CJ Learn how much | can spend on purchasing a home

CJoter

Complete Registartion

Step #13: Next, click on “Complete Documents.”

Welcome

Mike TesteDoc

Course Progress

Required Electronic Documents Need help with this program

Below you will find document(s) that need to call

be filled out and created. Some might require (844 243 - 4663
a signature. Please answer the questions to
the best of your ability, and we will show you Email

a preview of the document, which, if required, support@ehomeamerica.org
‘you can then sign and finalize and move to the
next document. Upon completion of all
doCumEnts You can STart your course.

« Conflict_Of_Interest_and_Disclosure_State
ment

Complete Documents

e .
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Step #14: Next, click on the box to answer the questions and then click on “Save Answers and Preview eDoc
to preview the document with answers.

eDocs Questions:
Conflict_Of Interest_and_Disclosure_Statement

Below are questions we need you to complete in order 1o create your document. Please
answer all questions as accurately as possible. Once you have answered them all, click the
Save Answers and Preview eDoc button to the right.

Save Answers and Preview eDog

Please answer these questions to create your eDoc

Received Documentation @

‘ [ I/We have received information of agency documents.
Today's Date (MM-DD-YYYY) @

Step #15:  Next, click on “Sign and Finalize” the document to be taken to the document signing screen.

For the clents mongags lender, landiors, or credhos. | bewe eed snd recebed @ copy of e Urban Lesgue of Grestes Ha,
Conllic of bnnerest Policy Stats

FRnce Avthary = FLIDH* Lined Wity of the Sapital Region

1 wade by the Urtan Lesgue of Greater Hartfosd i Housing Cosnselors st
Prcnitects o smrebons. charns are foes b Chooia Wechara, loar probats and bormas o &bt lo Irom ool o, sed thet recebios
counseling I NOT contingent an The we of sy product of servios cffersd by The Urban Leages of Grestes Hartford s
Indestry parmoars.

2] Ui Lasgue of Grester Hartford & ot inmvobed in prowidieg nesl emmate sndfon marpps sendces and no fes or commision
s recabeed i add ion 1o the coursabors salany.

3] Clents are not chligated 1 necs b wory Cthar senices Troon e Lirben Leagus of Grester Harmfond ar 15 esciushes paroers.

4] Chents ars entithed 1o recshes sy or sl sendoss for Tese, Inciuding The counseling servces lted sbhove.

5] Altereaties sersioes, programs and prodoects may be feued oo Urban Lesgue of Goestms Hariford webshe s 1k cog o by
s kg el T arother HUD-Appocwesd agency s sy i g o fodtions T falhyfee s o

PRIVACY POLICY

URBAN LEASUE OF GEEATER HARTFOAD b comenilied 10 Rrovking Guelly sendces Do pou snd this policy autliees our aogoiog
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Step #16: Next, you must agree that this is your signature and apply it to the document and then click on
“Complete Signature.”

Electronic Signature Authorization

Electronic Signature Authorization

Do you agree that this electronic signature represents your lawful signature for the \

document that you have reviewed and understand?

Check the box below, input your full name, and click the Complete Signature
button to the right or below.

O lunderstand and agree to electronically sign this document

Signed and Executed by:(full name)

Authorized Signature:

STEP #17: Once your registration is complete, a purple button will be displayed titled: “Begin Your Course
Now,” you can start the course immediately.

Helpful Hints:

e The course will take several hours to complete. Please give yourself enough time to complete
before your scheduled closing date.

e Once registered, you can log in and out as many times as needed. The course will automatically save
all work completed upon log out.

e There is a quiz at the end of each section. You will need to earn an 80% overall to pass the course.
o Flash Player is needed to view the videos.

e Once you finish the course, you will be directed back to your selected counseling agency for more information
on how to obtain your certificate of completion.

e Your Lender will need a copy of your certificate of completion for your mortgage file.

Thank you for choosing the Connecticut Housing Finance Authority (CHFA) Online Homeownership Counseling
class. We hope you enjoyed the convenience of the online course offering and found the information regarding the
home buying process helpful and informative in your pursuit of homeownership.
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