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The Connecticut Housing Finance Authority (“CHFA”) requests written proposals from qualified 

firms with expertise in information technology strategic planning to assist the CHFA in the development 
of a Strategic Information Technology Plan (“IT Plan”).  CHFA will not reimburse for any expenses 
incurred in connection with this Request for Proposals (“RFP”) including, but not limited to, the cost of 
preparing the initial response and any additional information requested or travel expenses relating to an 
oral presentation.  Please be advised that responses will be considered property of CHFA, are matters of 
public record, and may be publicly disclosed by CHFA after the awarding of the contract. 
 
OVERVIEW 
 
 CHFA, a body politic and corporate constituting a public instrumentality and political 
subdivision of the State of Connecticut, was created in 1969 and operates pursuant to Chapter 134 of the 
Connecticut General Statutes, as amended.  CHFA’s purpose is to help alleviate the shortage of 
affordable housing for low and moderate-income families and persons in Connecticut by providing 
single family mortgages, financing for rental housing, and mortgages for the purchase, development and 
construction of housing. 
 
For additional information about CHFA, please reference CHFA’s website at www.chfa.org. 
 
SCOPE OF SERVICES 

CHFA is seeking proposals from firms with experience in developing strategic information 
technology plans to develop an IT Plan for CHFA, which will guide CHFA’s investment in information 
technology over the next three years.  The selected firm will conduct an assessment, including but not 
limited to, the following: 
 

• IT infrastructure and technology systems currently used 
• Risks of system failure 
• Cyber security risks 
• Inoperability of existing legacy systems 
• Business continuity/disaster recovery 
• Emergency preparedness 
• Components that require upgrading 
• Staffing resources, including positions, roles, skills, organization structure for IT 

 
Business Drivers 
 
The major business drivers requiring the development of the IT plan are: 

• Achieving CHFA’s strategic and tactical business goals through use of technology; 
• The desire for new and improved technologies to support business lines within the departments; 
• The need for enhanced information access, management and analytics to drive business 

strategy; 
• The need for established priorities and budget forecasts; 

http://www.chfa.org/
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• The need for a long-term Technology Roadmap; 
• Identified need for data integration and interfaces; 
• Benchmarking technology against peer organizations to identify best practices; and 
• The desire to identify opportunities for cost reduction and growth management. 

 
Primary Objectives 
 
The primary objectives of this effort would be to: 
 

• Develop an understanding of CHFA’s overall technology needs in light of its business goals 
and operational plans; 

• Conduct an assessment of CHFA’s systems environment in relation to emerging trends and 
developments; 

• Assess CHFA’s current business application needs and develop a recommendation for the 
future technology utilization; 

• Assess the current security capabilities and practices in light of industry standards; and 
• Develop a comprehensive three year IT plan. 

 
Major Deliverables 
 
The major deliverables of the IT Plan are: 
 

• A project plan with clear milestones 
• Questionnaires, interview protocols and other data collection tools 
• Report on current technology (software and hardware) including: 

o IT Organizational Assessment 
o Current state of affairs (IT organization) 
o Recommendations for improving value and service delivery 

• Report assessing technology needs and related business practices, projected over the next three 
years 

• An evaluation of the current infrastructure with a tactical plan for correcting and/or 
strengthening identified weaknesses 

• A three year strategic plan with an executive summary addressing the scope of services and any 
other critical issues identified in the process of stakeholder discussions  

• A yearly prioritized roadmap of specific software and hardware recommendations 
• An assessment of the required IT organization and staffing levels, position types, and skill 

requirements necessary to support full implementation of the strategic plan recommendations  
• Priority list of programs / projects with timeline, estimated cost for completion and quantified 

ROI 
• Matrix/decision tree to facilitate future project prioritization 
• Presentation to Leadership team and the Board of Directors which will include an executive 

summary of the technology plan 
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Working under the direction of the Director of Information Technology, the selected firm will be 
responsible for creating and delivering a written and documented IT plan along with a three-year 
roadmap, which will: 
 

1. Document Current State of Technology Utilization 
The IT plan shall include a high-level overview report of the current CHFA systems environment 
and data flows across all divisions and departments, including automated/supported workflow 
and systems integration. This work will include a review and assessment of IT documentation, 
current hardware and software, the current level of system integration and automation utilization, 
and shall include an assessment and input from a review of documents, discussions with IT staff, 
and CHFA IT users, and current IT vendors. 
 

2. Document Desired State of Technology Utilization 
Recommend and document the vision and objectives for technology utilization and deployment 
for CHFA including the selected firm’s perspective on industry vision and objectives as well as 
state of the art utilization and integration through 2024.  The desired state should enhance 
CHFA’s ability to get closer to its customers; integrate data across the organization; leverage 
data as a competitive advantage and rationalize business processes and the supporting 
infrastructure.  The desired state should identify projected technology needs and identify gaps 
between current state and desired state technology utilization and deployment.  The 
recommended vision should identify and prioritize the options for IT advancement on the 
spectrum from CHFA current state to “most wired” state.  

 
This work should include interviews with key staff, discussion with other state housing finance 
agencies as well as the selected firm’s independent research and knowledge of future business 
technology innovations in the industry, including banking financial systems, investments 
management systems, regulatory reporting, mortgage financing and loan servicing systems, 
front-in (customer) and back-end administrative and operations, management and reporting, and 
general financial services.  The goal is that changes in technology will raise operational efficiency 
and managerial oversight, lower costs, increase compliance with evolving regulations and 
provide new capabilities to address external and internal customer needs based on best practices 
for the industry. 

 
3. Information Technology Strategic Plan and Roadmap 

The culmination of this work should lead to the development of a written three-year plan which 
articulates the strategic vision and objectives; the rationale for the strategic investments and a 
prioritized technology strategy “roadmap” (by year) for proposed systems including projected 
costs and timeline.  The selected consultant must provide a statement of technology 
projects/initiatives (by year and rationale) and capital-funding plan by year.  The plan must also 
include recommendations for staffing, governance and organizational changes necessary to 
enable and support the full implementation of the strategic plan recommendations.  
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The IT plan should describe the functionality of the proposed systems and address the prioritized 
sequence and timing of systems implementations, integration of systems with current/proposed 
systems.  An estimated cost range for each system should also be included, inclusive of 
development, installation, capital investment and on-going system support and maintenance.  The 
benefits of each proposed system should be briefly described, including compliance, 
improvements in efficiency, as well as an assessment of monetary or non-monetary return on 
investment for each. 
 
An assessment of the risks and critical success factors should be a component of the plan. 

 
CHFA’s Current Technology Environment 
 

CHFA manages a multi-server network that provides application, file and print services for the 
organization’s users (approximately 140). CHFA’s standard network operating system desktop operating 
systems are built on Microsoft WindowsTM platform. The servers are RAID configured for hard drive 
mirroring and on-line redundancy, and are protected by uninterruptible power supply (UPS) devices, 
which provide emergency backup power. There is currently no backup generator on-site. 
 
The CHFA Network consists of several internal virtual LANs (VLANs) and associated IP Subnets.  A 
Firewall cluster provides access controls and connectivity over the organization’s redundant Internet 
architecture utilizing BGP peering. 
 
The technology functions at CHFA are managed by the Director of Information Technology, who directs 
a staff of eleven, including Developers, Support Specialists, System Analysts and Network Specialists. 
The Information Technology Department is responsible for supporting the organization’s technology 
needs, including software development, software/hardware procurement, telecommunications, licensing 
and maintenance, network connectivity and security, storage, applications and information management 
systems and databases. The IT staff is responsible for all technical and administrative issues relating to 
CHFA’s hardware, network and applications, including password maintenance, user support, data 
backup and technology-related policies and procedures.  

 
EVALUATION CRITERIA 
 

Firms will be evaluated based on their written response to this RFP, additional written information 
as requested by CHFA and oral interviews, if any, including but not limited to the following criteria: 
 

1. Reputation and experience of the firm 
2. Relevant experience 
3. Organization and approach of firm to complete project 
4. Qualifications of assigned personnel 
5. Cost, including the firm’s willingness to provide price protection 
6. Equal employment opportunity and affirmative action 
7. Conflicts or potential conflicts 
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8. Connecticut presence 
 
 
In addition, firms should have the following qualifications and be able to show examples of high 
quality prior work in each of the following areas: 
 

• Demonstrated experience conducting information and technology assessments and strategic 
planning; 

• Demonstrated experience writing multi-year strategic technology plans; 
• Demonstrated experience documenting organizational information flows and business 

processes; 
• Strong knowledge of data collection and management solutions currently on the market; 
• Strong knowledge of security standards and regulations; 
• Experience developing processes for organizations to successfully implement technology plans; 
• Experience working with public agencies; and  
• Capacity to maintain responsibility for all deliverables, associated activities and deadlines. 

 
REQUESTED INFORMATION 
 
All firms must address the following issues and questions in the response: 
 

1. A work plan describing the development of the strategic plan including a description of the 
planning process, timeline, and participants to be engaged in the planning process. 
 

2. A brief description of your organization and previous experience in providing consulting 
services as described in this RFP. Indicate the total number of staff in your organization and the 
number of staff that you expect to assign to this project. 
 

3. A brief description of the background of the individual staff who would be assigned to work 
with CHFA.   
 

4. Sample Strategic Technology Plan completed for a previous client that demonstrates some or 
all of the qualifications described in the Desired Qualifications section. 
 

5. Statement of Qualifications of no more than five (5) pages explaining how you meet the 
qualifications. This statement should refer to information provided in your resume(s), sample 
technology plan and should provide additional information about prior contracts. 
 

6. The cost for professional services plus out of pocket costs (such as surveys, report 
reproduction, typing, postage, copies, etc.) including your estimated total cost of this project. 
Unit costs should be provided where appropriate. Please indicate any specific price reductions 
or discounts made available to government agencies. 
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7. This will be a fixed-price, deliverables-based contract where the selected firm will be paid a 
predetermined price for the deliverables provided. The firm will assume any risk from contract 
or project delays.  
 

8. The proposal should include a project schedule, identification of a project manager, team 
members and key personnel involved.  
 

9. Submit specific information regarding your company’s commitment to Affirmative Action.  
Please include at a minimum formal internal hiring practices and discussion of working 
relationships with women and minority-owned companies.  Please include your company's most 
recent Equal Employment Opportunity Commission report, if required to file. 
 

10. Provide current documentation regarding your firm's general liability, workers’ compensation, 
and umbrella insurance in the amounts listed on Exhibit A. 
 

11. Describe any and all material lawsuits, legal or administrative proceedings or governmental 
investigations, criminal actions or law enforcement activities (including those by federal, state or 
local authorities, or self-regulatory organizations) or non-routine   inquiries or investigations 
relating to you, your firm, or any of your affiliates, including any proceedings to which you, your 
firm, your affiliates or any of their respective officers, directors or employees are a named party 
or of which any of such has been the focus, that have occurred in the last three (3) years or that 
are currently threatened, including whether you, your firm, or any of your affiliates, or their 
respective officers, directors or employees have been censured by any regulatory body.  Describe 
any such circumstances and advise whether these investigations or proceedings will affect you 
or your firm’s ability to complete the proposed transaction and perform the services in this RFP. 
 

12. Describe whether you foresee any potential conflicts of interest arising from providing these 
services.  If so, describe how your firm would address potential conflicts of interest.  
 

13. Has your firm ever been removed from an account prior to the expiration of its contract (i.e., 
been fired)?  If so, please explain.  If you wish, list the name of a third party with whom CHFA 
could discuss this termination. 
 

14. Describe your firm's knowledge of and past experience with CHFA. 
 

15. Please provide as references, a minimum of three clients for whom your firm has performed 
similar and substantial services.  Please include the name of the person to contact, his or her 
phone number and email address.  Please include as references any other State of Connecticut 
agencies or departments that have engaged your firm to perform services.   
 

16. Selected firms must comply with CHFA and State Ethics requirements, laws and regulations.  
Persons seeking to do business with CHFA are required to comply with the attached ethics 
statement and the applicable provisions of the Code of Ethics and Code of Ethics for Lobbyists 
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incorporated therein by reference.  An authorized signatory of the firm submitting 
qualifications shall execute and submit with the proposal the attached certifications (attached as 
Exhibit B) regarding Connecticut General Statutes sections 4-250 and 4-252a.  In addition, an 
authorized signatory of the firm awarded this contract shall execute the attached CHFA 
statutory provisions, affidavits and certifications, attached for informational purposes as 
Exhibit C. 

 
FREEDOM OF INFORMATION ACT 
 

Please be advised that all information submitted in a proposal or in response to a request for 
additional information is subject to disclosure under the Connecticut Freedom of Information Act as 
amended and judicially interpreted.  If a firm believes that its response contains financial, trade secrets 
or other data that it claims should not be public, (“Confidential Information”), the firm must identify 
specifically the pages and portions of its proposal or additional information that contain the claimed 
Confidential Information by visibly marking all such pages and portions.  An entire response marked 
Confidential will not be accepted. 
 

If CHFA receives a request for an applicant’s Confidential Information, it will use its best efforts 
to notify the firm of such request and provide the applicant with a copy of any written disclosure request, 
provided, CHFA will not be liable to the firm or any other party for any failure to act as described herein.  
The firm may provide written consent to the disclosure or may object to the disclosure by notifying 
CHFA in writing, identifying in the notice the basis for its objection, including the appropriate statutory 
exemption(s) from disclosure.  The firm shall be responsible for defending any complaint brought in 
connection with the nondisclosure, including, but not limited to, appearing before the Freedom of 
Information Commission, providing witnesses and documents as appropriate, and for payment of 
CHFA’s costs and expenses, including attorney fees. 
 
SUBMISSION OF RESPONSES 
 
The following requirements must be observed in the preparation and submission of a proposal: 
 
1. All inquiries should be directed to Shelly Mondo at RFP.RFQ@chfa.org no later than 4:00 p.m. 

on Friday, April 30, 2021.  Firms submitting a proposal should not contact members of the 
Board of Directors or CHFA staff, which may be grounds for elimination from consideration. 

 
2. Submissions must be sent electronically to RFP.RFQ@chfa.org AND a CD/flash drive submitted 

to Shelly Mondo at CHFA, 999 West Street, Rocky Hill, CT  06067-4005 no later than 4:00 p.m. 
on Friday, May 14, 2021.  Faxed responses will not be considered. 

 
4. Responses must include a cover letter signed by an individual authorized to enter into an 

agreement with CHFA on behalf of the firm which shall specify the category for which a proposal 
is being submitted. 

 

mailto:RFP.RFQ@chfa.org
mailto:RFP.RFQ@chfa.org
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5. Selected firms must comply with all state and federal laws applicable to CHFA including, but
not limited to, ethics requirements, laws, procedures and regulations and must execute CHFA
statutory provisions, certifications and affidavits attached hereto.

CHFA reserves the right to: 

a. Reject any and all proposals received in response to this request;

b. Negotiate the fees contained in any proposal;

c. Waive or modify any irregularities in proposals received;

d. Award contracts in any manner necessary to serve the best interest of CHFA and the State
of Connecticut, without obligation to accept a proposal based upon the lowest fee
schedule; and

e. Request additional information as determined necessary or request some or all firms
responding to make oral presentations.

Each approved firm will execute a contract satisfactory to CHFA and will agree to comply with the 
provisions of Connecticut General Statutes applicable to contracts with CHFA including, but not limited 
to, nondiscrimination and affirmative action provisions.  Failure to comply with the requirements of this 
RFP may result in CHFA’s rejection of a proposal.  

Thank you for your interest in the Connecticut Housing Finance Authority.  The Connecticut Housing 
Finance Authority is an Affirmative Action/Equal Opportunity Employer. 
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Instructions: CHFA Insurance Requirements 

All contractors and vendors are required to provide proof of the required insurance 

coverage before entering the premises or commencing any work at any CHFA 

facility. Contractors and vendors must obtain, at their own expense, all the insurance 

required here, and acceptable evidence of such insurance must be properly furnished 

to, and approved by, CHFA.  

All subcontractors are subject to the same requirements.  It the responsibility of the 

primary contractor or vendor to obtain acceptable evidence of insurance from 

subcontractors.  

CHFA also requires that they be named as an additional insured on your general 

liability policy(ies). Your general liability policy must be endorsed with ISO 

Endorsement CG 20 10 (or equivalent) or ISO Endorsement CG 20 26 (or 

equivalent), and ISO Endorsement CG 20 37 (or equivalent) if so required. These 

form numbers must be specifically referenced on the certificate of insurance. If your 

insurance company uses a different form to provide CHFA with additional insured 

status on your policies, copies of those forms must be provided in advance with the 

insurance certificate for review and approval by CHFA. All coverage must be 

primary as to CHFA. 

The proper name for the entity to be named as additional insured is: “Connecticut 

Housing Finance Authority, and/or related or affiliated entities.” 

Evidence of compliance with these requirements is with the ACCORD form 25, 

“Certificate of Liability Insurance”, with 30 day notice of cancellation, plus copies 

of any required additional insured endorsements. Certificates should be sent to: 

Connecticut Housing Finance Authority, Attention:  Legal Dept., 999 West St., 

Rocky Hill, CT 06067. Tel.: (860) 721-9501, Fax: (860) 721-0527. 

Current insurance certificates must be furnished to CHFA at all times. Replacement 

certificates must be furnished prior to the expiration or replacement of referenced 

policies. 

Exhibit A
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 Required 

  (if checked) 

   Type of 

   Insurance  Standard Requirement 

√ 
  Commercial 

  General 

  Liability 

  Contractors or  

  service vendors: 

 $1,000,000 per occurrence/ $2,000,000 aggregate 

  bodily injury/property damage. 

  The CGL policy must include coverage for: 

 liability from premises and operations.

 liability from products or completed operations.

 liability from actions of independent contractors.

 liability assumed by contract.

  All coverage provided to CHFA under this section 

  must be primary. 

  CHFA must be named as “additional insured” on your 

  CGL policy with ISO form CG 20 10 or CG 20 26  

  or equivalent 

  CHFA must also be named as “additional insured” on your 

  CGL policy with form CG 20 37 or equivalent 

  The Aggregate limit must apply per job/project. 

  Products/completed operations must be carried for 2 years 

  after completion of job/acceptance by owner. 

  Automobile   

  Liability 

  $1,000,000 per accident for bodily injury/property 

  damage, including hired & non-owned vehicles 

√ 
  Workers'   

  Compensation 

  Employers  

  Liability 

  Statutory 

  $1,000,000 each accident 

    √   Umbrella 

  Liability 

  $1,000,000 Excess over underlying limits described above. 

  Professional 

  Liability 

  $1,000,000 per occurrence/ $1,000,000 aggregate 
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Insurance Requirements 

Contractors or vendors working for and/or doing business with the Connecticut Housing Finance Authority 

(CHFA), or using CHFA facilities, shall agree as a condition of acceptance to furnish and perpetually maintain, at 

their own expense, for the duration of any project, work, contract or use of CHFA facilities the following policies of 

insurance covering the following items. Insurance must be primary and endorsed to be noncontributory by CHFA, 

must be written in an insurance company A.M. Best rated as  “A-VII” or better, and CHFA must be endorsed to the 

policy as an additional insured (except Worker’s Compensation) unless this requirement is specifically waived in 

writing by CHFA.  Contractors further agree that any subcontractor they intend to use on CHFA assigned work will 

be required to submit to the same indemnity and insurance requirements contained in this schedule.  Contractor shall 

obtain insurance certificates stating that both Contractor and CHFA shall be endorsed to the subcontractor’s 

insurance policies as additional insured. 

Indemnification 

The contractor/vendor shall save harmless, indemnify, and in the event of claim, notification or suit will 

immediately defend CHFA and any related or subsidiary entities, their officers, employees and volunteers, from and 

against all loss, costs, damage, expense, claims or demands arising out of or caused or alleged to have been caused 

in any manner by the performance of work or use of facilities herein provided, including all suits, claims or actions 

of every kind or description brought against the CHFA either individually or jointly with the entity or organization 

for or on the account of any damage or injury to any person or persons or property, including the entity or 

organization’s employees or their property, caused or occasioned, or alleged to have been caused or occasioned in 

whole or in part by the entity or organization, including any subcontractor, their employees or agents.  

Certificates of Insurance 

Before starting any work, or commencing any use or occupancy of CHFA premises, the contractor or vendor shall 

furnish to CHFA a certificate of insurance indicating, specifically, the existence of those coverages and limits set 

forth as follows. CHFA must be named on the insurance certificate as “additional insured” for the coverage’s 

afforded, and a copy of the actual policy endorsement that adds CHFA as an additional insured must be attached to 

the certificate (Blanket additional insured endorsements are deemed acceptable). It is also the duty of contractor or 

vendor to provide renewal or replacement certificates and endorsements to CHFA upon renewal or new placement 

of any insurance policy which may expire or renew during the term of any project or engagement, and to give CHFA 

thirty (30) days notice of any cancellation or change in the terms of such policy or policies during the periods of 

coverage. Upon request of CHFA, the contractor or vendor shall furnish to CHFA for its examination and approval 

such policies of insurance with all endorsements, or copies thereof, certified by the agent of the insurance company. 

The contractor or vendor agrees to forward a signed original of this Insurance Requirement signed by an authorized 

Officer or Agent for the contractor or vendor, to the care of: Connecticut Housing Finance Authority, Theresa 

Caldarone, Assistant Counsel, 999 West St., Rocky Hill, CT 06067. Tel.: (860) 571-4389, Fax: (860) 721-0527, 

Email: Theresa.Caldarone@CHFA.org, as an acknowledgement and acceptance to the terms and conditions stated 

herein and prior to the commencement of any work being performed. 

__________________________________________ 

  Signed by (contractor or vendor)  (type/print name of contractor or vendor) 

______________________________ 

Date 

mailto:Theresa.Caldarone@CHFA.org


Exhibit B 
TO BE SUBMITTED WITH RESPONSES 

 
CERTIFICATION REGARDING CONNECTICUT GENERAL STATUTES § 4-250 

Gift and Campaign Contribution Certification 
(for contracts valued at $50,000 or more in a calendar or fiscal year) 

Contractor hereby swears as true to the best knowledge and belief of the person signing below 

(1) That no gifts were made by (A) the Contractor, (B) any principals and key personnel of the Contractor, who 
participate substantially in preparing bids,  proposals or negotiating state Contracts, or (C) any agent of the Contractor or 
principals and key personnel, who participate substantially in preparing bids, proposals or negotiating state Contracts 
to (i) any public official or employee of CHFA soliciting bids or proposals for the Contract, who participates substantially 
in  preparation of  bid solicitations or requests for proposals for the Contract or the negotiation or award of the Contract, or 
(ii) any public official or state employee of any other state agency who has supervisory or appointing authority over 
CHFA;  

(2) That no such principals and key personnel of the Contractor or agent of the Contractor or principals and key personnel, 
knows of any action by the Contractor to circumvent such prohibition on gifts by providing for any other principals and 
key personnel, official, employee or agent of the Contractor to provide a gift to any such public official or state employee; 
and 

(3) That the Contractor is submitting bids or proposals without fraud or collusion with any person. 
Any bidder or proposer that does not make the certification required under (1) through (3) above 
shall be disqualified and CHFA shall award the contract to the next highest ranked proposer or the 
next lowest responsible qualified bidder or seek new bids or proposals. 

(4) Contractor further swears and attests that the following are all contributions made by principals and key 
personnel of the Contractor to campaigns of candidates for state-wide public office or the General Assembly of the 
State of Connecticut: 

              
Name of Candidate   Contributor  Amount of Contribution  Date of Contribution 
 

              
Name of Candidate   Contributor  Amount of Contribution  Date of Contribution 

attach additional pages as required 
 
 

CERTIFICATION REGARDING CONNECTICUT GENERAL STATUTES § 4-252a 
Prohibiting State Contracts with Entities Making Certain Investments in Iran 

Is your principal place of business located outside of the United States?   

______________ Yes   ______________ No 

If yes, have you made a direct investment of twenty million dollars or more in the energy sector of Iran on or after 
October 1, 2013, as described in Section 202 of the Comprehensive Iran Sanctions Accountability and Divestment Act of 
2010, or increased or renewed such investment on or after said date?     

______________ Yes   ______________ No 
 
Contractor agrees to update this certification not later than 30 days after the effective date of any change in the 
certification or upon submittal of any new bid or proposal for a large state contract, whichever is earlier.  Contractor shall 
submit an accurate, updated certification not later than 14 days after the 12-month anniversary of the most recently filed 
certification or updated certification. 
  



 
 
Subscribed and sworn to subject to the penalties of false statement, Connecticut General Statutes § 53a-157b. 
 
               
Contractor Name Signature of Principal  

 
               
Federal Employer ID Number or Social Security Number Printed Name  

 
 

Sworn and subscribed before me on this _______ day of      , 20 . 
 
               

Notary Public/Commissioner of the Superior 
Court  

 
 
 
 
 
 
 
 
 
 
Revised 6/2014 
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Instructions: CHFA Insurance Requirements 

All contractors and vendors are required to provide proof of the required insurance 

coverage before entering the premises or commencing any work at any CHFA 

facility. Contractors and vendors must obtain, at their own expense, all the insurance 

required here, and acceptable evidence of such insurance must be properly furnished 

to, and approved by, CHFA.  

All subcontractors are subject to the same requirements.  It is the responsibility of 

the primary contractor or vendor to obtain acceptable evidence of insurance from 

subcontractors.  

CHFA also requires that they be named as an additional insured on your general 

liability policy(ies). Your general liability policy must be endorsed with ISO 

Endorsement CG 20 10 (or equivalent) or ISO Endorsement CG 20 26 (or 

equivalent), and ISO Endorsement CG 20 37 (or equivalent) if so required. These 

form numbers must be specifically referenced on the certificate of insurance. If your 

insurance company uses a different form to provide CHFA with additional insured 

status on your policies, copies of those forms must be provided in advance with the 

insurance certificate for review and approval by CHFA. All coverage must be 

primary as to CHFA. 

The proper name for the entity to be named as additional insured is: “Connecticut 

Housing Finance Authority, and/or related or affiliated entities.” 

Evidence of compliance with these requirements is with the ACCORD form 25, 

“Certificate of Liability Insurance”, with 30 day notice of cancellation, plus copies 

of any required additional insured endorsements. Certificates should be sent to: 

Connecticut Housing Finance Authority, Attention:  Legal Dept., 999 West St., 

Rocky Hill, CT 06067. Tel.: (860) 721-9501, Fax: (860) 721-0527. 

Current insurance certificates must be furnished to CHFA at all times. Replacement 

certificates must be furnished prior to the expiration or replacement of referenced 

policies. 
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 Required 

  (if checked) 

   Type of 

   Insurance  Standard Requirement 

√ 
  Commercial 

  General 

  Liability 

  Contractors or  

  service vendors: 

 $1,000,000 per occurrence/ $2,000,000 aggregate 

  bodily injury/property damage. 

  The CGL policy must include coverage for: 

 liability from premises and operations.

 liability from products or completed operations.

 liability from actions of independent contractors.

 liability assumed by contract.

  All coverage provided to CHFA under this section 

  must be primary. 

  CHFA must be named as “additional insured” on your 

  CGL policy with ISO form CG 20 10 or CG 20 26  

  or equivalent 

  CHFA must also be named as “additional insured” on your 

  CGL policy with form CG 20 37 or equivalent 

  The Aggregate limit must apply per job/project. 

  Products/completed operations must be carried for 2 years 

  after completion of job/acceptance by owner. 

  Automobile   

  Liability 

  $1,000,000 per accident for bodily injury/property 

  damage, including hired & non-owned vehicles 

√ 
  Workers'   

  Compensation 

  Employers  

  Liability 

  Statutory 

  $1,000,000 each accident 

    √   Umbrella 

  Liability 

  $1,000,000 Excess over underlying limits described above. 

  Professional 

  Liability 

  $1,000,000 per occurrence/ $1,000,000 aggregate 
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Insurance Requirements 

Contractors or vendors working for and/or doing business with the Connecticut Housing Finance Authority 

(CHFA), or using CHFA facilities, shall agree as a condition of acceptance to furnish and perpetually maintain, at 

their own expense, for the duration of any project, work, contract or use of CHFA facilities the following policies of 

insurance covering the following items. Insurance must be primary and endorsed to be noncontributory by CHFA, 

must be written in an insurance company A.M. Best rated as  “A-VII” or better, and CHFA must be endorsed to the 

policy as an additional insured (except Worker’s Compensation) unless this requirement is specifically waived in 

writing by CHFA.  Contractors further agree that any subcontractor they intend to use on CHFA assigned work will 

be required to submit to the same indemnity and insurance requirements contained in this schedule.  Contractor shall 

obtain insurance certificates stating that both Contractor and CHFA shall be endorsed to the subcontractor’s 

insurance policies as additional insured. 

Indemnification 

The contractor/vendor shall save harmless, indemnify, and in the event of claim, notification or suit will 

immediately defend CHFA and any related or subsidiary entities, their officers, employees and volunteers, from and 

against all loss, costs, damage, expense, claims or demands arising out of or caused or alleged to have been caused 

in any manner by the performance of work or use of facilities herein provided, including all suits, claims or actions 

of every kind or description brought against the CHFA either individually or jointly with the entity or organization 

for or on the account of any damage or injury to any person or persons or property, including the entity or 

organization’s employees or their property, caused or occasioned, or alleged to have been caused or occasioned in 

whole or in part by the entity or organization, including any subcontractor, their employees or agents.  

Certificates of Insurance 

Before starting any work, or commencing any use or occupancy of CHFA premises, the contractor or vendor shall 

furnish to CHFA a certificate of insurance indicating, specifically, the existence of those coverages and limits set 

forth as follows. CHFA must be named on the insurance certificate as “additional insured” for the coverage’s 

afforded, and a copy of the actual policy endorsement that adds CHFA as an additional insured must be attached to 

the certificate (Blanket additional insured endorsements are deemed acceptable). It is also the duty of contractor or 

vendor to provide renewal or replacement certificates and endorsements to CHFA upon renewal or new placement 

of any insurance policy which may expire or renew during the term of any project or engagement, and to give CHFA 

thirty (30) days notice of any cancellation or change in the terms of such policy or policies during the periods of 

coverage. Upon request of CHFA, the contractor or vendor shall furnish to CHFA for its examination and approval 

such policies of insurance with all endorsements, or copies thereof, certified by the agent of the insurance company. 

The contractor or vendor agrees to forward a signed original of this Insurance Requirement signed by an authorized 

Officer or Agent for the contractor or vendor, to the care of: Connecticut Housing Finance Authority, Theresa 

Caldarone, Assistant Counsel, 999 West St., Rocky Hill, CT 06067. Tel.: (860) 571-4389, Fax: (860) 721-0527, 

Email: Theresa.Caldarone@CHFA.org, as an acknowledgement and acceptance to the terms and conditions stated 

herein and prior to the commencement of any work being performed. 

__________________________________________ 

  Signed by (contractor or vendor)  (type/print name of contractor or vendor) 

______________________________ 

Date 
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Rev. 11/24/15 

STATUTORY PROVISIONS, AFFIDAVITS AND CERTIFICATIONS 

RE: Contract ("Contract") by and between __________________ (“Contractor") and CHFA. 

Contract Execution Date:     ,  .  I,     , 
   Name                                       Title     

of the Contractor, an entity duly formed and existing under the laws of the State of Connecticut hereby certify as follows: 

I am over the age of eighteen (18) and understand and appreciate the obligations of an oath: 

CERTIFICATION RE: CONNECTICUT GENERAL STATUTES §§ 4a-60 

AND 4a-60a, as amended, Nondiscrimination and Affirmative Action Provisions 

(CHECK THE REPRESENTATION/CERTIFICATION THAT APPLIES) 

(for contracts valued at less than $50,000) 

□⁯ I hereby represent that I am authorized to execute and deliver this representation on behalf of Contractor and that

Contractor has a policy in place that complies with the nondiscrimination agreements and warranties of Connecticut 

General Statutes §§ 4a-60(a)(1) and 4a-60a(a)(1), as amended. 

(for contracts valued at $50,000 or more) 

(CHOOSE ONE) 

□⁯ I hereby certify that I am over the age of eighteen (18) and understand and appreciate the obligations of an oath, that I

am authorized to execute and deliver this affidavit on behalf of Contractor and that Contractor has a policy in place and in 

effect that complies with the nondiscrimination agreements and warranties of Connecticut General Statutes §§ 4a-60(a)(1) 

and 4a-60a(a)(1), as amended. 

OR 

□⁯ I hereby certify that the following is a true and correct copy of a resolution adopted on the __ day of ___________,

20___ by the governing body of  Contractor in accordance with all of its documents of governance and management and 

the laws of        , and further certify that such resolution has not been  
Name of state or commonwealth 

modified, rescinded or revoked, and is, at present, in full force and effect: 

RESOLVED: That _________________________ hereby adopts as its policy the nondiscrimination agreements and 
Name of entity 

warranties required under Connecticut General Statutes §§ 4a-60(a)(1) and 4a-60a(a)(1), as amended.  In 

witness whereof, the undersigned has executed this certificate the day and date indicated below. 

OR 

□⁯ I have reviewed the attached prior resolution.  I certify that that the attached prior resolution complies with the

nondiscrimination agreements and warranties of Connecticut General Statutes §§ 4a-60(a)(1) and 4a-60a(a)(1), 

as amended and the prior resolution remains in full force and effect on the date this documentation is submitted 

to CHFA.  (ATTACH COPY OF PRIOR RESOLUTION) 

FOR
IN

FORMATIO
NAL P

URPOSES O
NLY



OR 

□⁯ I am an ___________________ or officer duly authorized to adopt company or corporate policy.  I hereby certify that

the company or corporate policy of the Contractor complies with the nondiscrimination agreement and warranty under 

subdivision (1) of subsection (a) of Section 4a-60 and complies with the nondiscrimination agreement and warrant under 

subdivision (1) of subsection (a) of Section 4a-60a and is in effect on the date hereof. 

Contractor agrees to comply with §4a-60 and §4a-60a as amended and Civil Rights Acts of 1964 and 1968 and Executive 

Orders relating thereto, as applicable. 

NOTICE RE: CONNECTICUT GENERAL STATUTES § 31-57b 

Occupational Health and Safety Act Compliance 

Contractor is not in violation of, is in compliance with and will remain in compliance with Connecticut General Statutes § 

31-57b. 

CERTIFICATION REGARDING CONNECTICUT GENERAL STATUTES § 4-250 

Gift and Campaign Contribution Certification 

(for contracts valued at $50,000 or more in a calendar or fiscal year) 

Contractor hereby swears as true to the best knowledge and belief of the person signing below 

(1) That no gifts were made by (A) the Contractor, (B) any principals and key personnel of the Contractor, who 

participate substantially in preparing bids,  proposals or negotiating state Contracts, or (C) any agent of the Contractor or 

principals and key personnel, who participate substantially in preparing bids, proposals or negotiating state Contracts 

to (i) any public official or employee of CHFA soliciting bids or proposals for the Contract, who participates substantially 

in  preparation of  bid solicitations or requests for proposals for the Contract or the negotiation or award of the Contract, or 

(ii) any public official or state employee of any other state agency who has supervisory or appointing authority over 

CHFA;  

(2) That no such principals and key personnel of the Contractor or agent of the Contractor or principals and key personnel, 

knows of any action by the Contractor to circumvent such prohibition on gifts by providing for any other principals and 

key personnel, official, employee or agent of the Contractor to provide a gift to any such public official or state employee; 

and 

(3) That the Contractor is submitting bids or proposals without fraud or collusion with any person. 

Any bidder or proposer that does not make the certification required under (1) through (3) above 

shall be disqualified and CHFA shall award the contract to the next highest ranked proposer or the 

next lowest responsible qualified bidder or seek new bids or proposals. 

(4) Contractor further swears and attests that the following are all contributions made by principals and key 

personnel of the Contractor to campaigns of candidates for state-wide public office or the General Assembly of the 

State of Connecticut: 

Name of Candidate Contributor Amount of Contribution Date of Contribution 

Name of Candidate Contributor Amount of Contribution Date of Contribution 

attach additional pages as required 

Contractor agrees to update this affidavit on an annual basis. 
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FOR INVESTMENT SERVICES 

DISCLOSURE OF THIRD PARTY FEES CONNECTICUT GENERAL STATUTES §3-13j 

Contractor hereby swears and attests that all third party fees* attributable to the Contract whenever paid are as follows: 
Name of Payee Dollar amount of value of non-

cash compensation & date 

Fee arrangement Specific services performed by 

payee 

(attach additional pages as required) 
*Third party fees includes, but is not limited to: management fees, placement agent fees, solicitation fees, referral fees, promotion fees,

introduction or matchmaker fees and due diligence fees or as otherwise defined in Connecticut General Statutes Section 3-13j or any 

amendments thereto. 

AFFIDAVIT AND CERTIFICATION REGARDING CONNECTICUT GENERAL STATUTES § 4a-81 

Consultant Affidavit 

(for contracts valued at $50,000 or more in any calendar or fiscal year) 

Contractor hereby swears and attests as true to the best knowledge and belief of the person signing below that no 

consulting agreement as defined in Connecticut General Statutes § 4a-81 has been entered into in connection with 

the Contract, except as follows: 

For each consultant, list the name of the consultant, the consultant's firm, the basic terms of the consulting 

agreement, a brief description of the services provided, and an indication as to whether the consultant is a former state 

employee or public official.  If the consultant is a former state employee or public official, indicate his or her former 

agency and the date such employment terminated. 

1. 

2. 

attach additional pages as required 

Contractor hereby agrees to amend this affidavit whenever any new consulting agreement is entered into during the term 

of the Contract.  Failure to comply will result in disqualification. 

Contractor hereby acknowledges receipt of: 

 SEEC Form 10, Notice of Connecticut General Statutes § 9-612(g)(2)

 CHFA Ethics Statement

 Whistleblowing, Connecticut General Statutes § 4-61dd
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CERTIFICATION REGARDING CONNECTICUT GENERAL STATUTES § 4-252a 

Prohibiting State Contracts with Entities Making Certain Investments in Iran 

Is your principal place of business located outside of the United States?   

______________ Yes ______________ No 

If yes, have you made a direct investment of twenty million dollars or more in the energy sector of Iran on or after 

October 1, 2013, as described in Section 202 of the Comprehensive Iran Sanctions Accountability and Divestment Act of 

2010, or increased or renewed such investment on or after said date?  

______________ Yes ______________ No 

Subscribed and sworn to subject to the penalties of false statement, Connecticut General Statutes § 53a-157b. 

Contractor Name Signature of Authorized Official 

Federal Employer ID Number or Social Security Number Printed Name of Authorized Official 

Sworn and subscribed before me on this  day of , . 

Notary Public/Commissioner of the Superior Court 

(FOR EXECUTION BY CHFA WHERE CONTRACTOR SUPPLIES PRIOR 

RESOLUTION REGARDING NONDISCRIMINATION) 

I, the undersigned head of CHFA, or designee, certify that the attached prior resolution complies with the 

nondiscrimination agreements and warranties of Connecticut General Statutes §§ 4a-60(a)(1) and 4a-60a(a)(1), as 

amended. 

Signature Date 
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Notice to Executive Branch State Contractors and Prospective State  

Contractors of Campaign Contribution and Solicitation Limitations 

Acknowledgement of Receipt of Explanation of Prohibitions for Incorporation in Contracting and Bidding Documents 

This notice is provided under the authority of Connecticut General Statutes § 9-612 (f) (2) and is for the purpose of informing 

state contractors and prospective state contractors of the following law (italicized words are defined on the reverse side of this 

page).  

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS 

No state contractor, prospective state contractor, principal of a state contractor or principal of a prospective state contractor, with regard to a 

state contract or state contract solicitation with or from a state agency in the executive branch or a quasi-public agency or a holder, or 

principal of a holder, of a valid prequalification certificate, shall make a contribution to (i) an exploratory committee or candidate 

committee established by a candidate for nomination or election to the office of Governor, Lieutenant Governor, Attorney General, State 

Comptroller, Secretary of the State or State Treasurer, (ii) a political committee authorized to make contributions or expenditures to or for 

the benefit of such candidates, or (iii) a party committee (which includes town committees).  
 

In addition, no holder or principal of a holder of a valid prequalification certificate shall make a contribution to (i) an exploratory committee 

or candidate committee established by a candidate for nomination or election to the office of state senator or state representative, (ii) a 

political committee authorized to make contributions or expenditures to or for the benefit of such candidates, or (iii) a party committee.  
 

On and after January 1, 2011, no state contractor, prospective state contractor, principal of a state contractor or principal of a prospective 

state contractor, with regard to a state contract or state contract solicitation with or from a state agency in the executive branch or a quasi-

public agency or a holder, or principal of a holder of a valid prequalification certificate, shall knowingly solicit contributions from the state 

contractor’s or prospective state contractor’s employees or from a subcontractor or principals of the subcontractor on behalf of (i) an 

exploratory committee or candidate committee established by a candidate for nomination or election to the office of Governor,  Lieutenant 

Governor, Attorney General, State Comptroller, Secretary of the State or State Treasurer, (ii) a political committee authorized to make 

contributions or expenditures to or for the benefit of such candidates, or (iii) a party committee. 

State contractors and prospective state contractors are required to inform their principals of the above prohibitions, as applicable, and the 

possible penalties and other consequences of any violation thereof.  

Contributions or solicitations of contributions made in violation of the above prohibitions may result in the following civil and criminal  

penalties:  
 

Civil penalties—Up to $2,000 or twice the amount of the prohibited contribution, whichever is greater, against a principal or a contractor. 

Any state contractor or prospective state contractor which fails to make reasonable efforts to comply with the provisions requiring notice to 

its principals of these prohibitions and the possible consequences of their violations may also be subject to civil penalties of up to $2,000 or 

twice the amount of the prohibited contributions made by their principals.  
 

Criminal penalties—Any knowing and willful violation of the prohibition is a Class D felony, which may subject the violator to  

imprisonment of not more than 5 years, or not more than $5,000 in fines, or both.  

In the case of a state contractor, contributions made or solicited in violation of the above prohibitions may result in the contract being 

voided.  
 

In the case of a prospective state contractor, contributions made or solicited in violation of the above prohibitions shall result in the contract 

described in the state contract solicitation not being awarded to the prospective state contractor, unless the State Elections Enforcement 

Commission determines that mitigating circumstances exist concerning such violation.  
 

The State shall not award any other state contract to anyone found in violation of the above prohibitions for a period of one year after the 

election for which such contribution is made or solicited, unless the State Elections Enforcement Commission determines that mitigating 

circumstances exist concerning such violation.  
 

DUTY TO INFORM 

PENALTIES FOR VIOLATIONS 

CONTRACT CONSEQUENCES 
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DEFINITIONS 

“State contractor” means a person, business entity or nonprofit organization that enters into a state contract. Such person, business entity or nonprofit 

organization shall be deemed to be a state contractor until December thirty-first of the year in which such contract terminates. “State contractor” does not 

include a municipality or any other political subdivision of the state, including any entities or associations duly created by the municipality or political 

subdivision exclusively amongst themselves to further any purpose authorized by statute or charter, or an employee in the executive or legislative branch of 

state government or a quasi-public agency, whether in the classified or unclassified service and full or part-time, and only in such person’s capacity as a state 

or quasi-public agency employee.  

“Prospective state contractor” means a person, business entity or nonprofit organization that (i) submits a response to a state contract solicitation by the state, 

a state agency or a quasi-public agency, or a proposal in response to a request for proposals by the state, a state agency or a quasi-public agency, until the 

contract has been entered into, or (ii) holds a valid prequalification certificate issued by the Commissioner of Administrative Services under section 4a-100. 

“Prospective state contractor” does not include a municipality or any other political subdivision of the state, including any entities or associations duly 

created by the municipality or political subdivision exclusively amongst themselves to further any purpose authorized by statute or charter, or an employee 

in the executive or legislative branch of state government or a quasi-public agency, whether in the classified or unclassified service and full or part-time, and 

only in such person’s capacity as a state or quasi-public agency employee.  

“Principal of a state contractor or prospective state contractor” means (i) any individual who is a member of the board of directors of, or has an ownership 

interest of five per cent or more in, a state contractor or prospective state contractor, which is a business entity, except for an individual who is a member of 

the board of directors of a nonprofit organization, (ii) an individual who is employed by a state contractor or prospective state contractor, which is a business 

entity, as president, treasurer or executive vice president, (iii) an individual who is the chief executive officer of a state contractor or prospective state 

contractor, which is not a business entity, or if a state contractor or prospective state contractor has no such officer, then the officer who duly possesses 

comparable powers and duties, (iv) an officer or an employee of any state contractor or prospective state contractor who has managerial or discretionary 

responsibilities with respect to a state contract, (v) the spouse or a dependent child who is eighteen years of age or older of an individual described in this 

subparagraph, or (vi) a political committee established or controlled by an individual described in this subparagraph or the business entity or nonprofit 

organization that is the state contractor or prospective state contractor.  

“State contract” means an agreement or contract with the state or any state agency or any quasi-public agency, let through a procurement process or 

otherwise, having a value of fifty thousand dollars or more, or a combination or series of such agreements or contracts having a value of one hundred 

thousand dollars or more in a calendar year, for (i) the rendition of services, (ii) the furnishing of any goods, material, supplies, equipment or any items of 

any kind, (iii) the construction, alteration or repair of any public building or public work, (iv) the acquisition, sale or lease of any land or building, (v) a 

licensing arrangement, or (vi) a grant, loan or loan guarantee. “State contract” does not include any agreement or contract with the state, any state agency or 

any quasi-public agency that is exclusively federally funded, an education loan, a loan to an individual for other than commercial purposes or any agreement 

or contract between the state or any state agency and the United States Department of the Navy or the United States Department of Defense.  

“State contract solicitation” means a request by a state agency or quasi-public agency, in whatever form issued, including, but not limited to, an invitation to 

bid, request for proposals, request for information or request for quotes, inviting bids, quotes or other types of submittals, through a competitive procurement 

process or another process authorized by law waiving competitive procurement.  

“Managerial or discretionary responsibilities with respect to a state contract” means having direct, extensive and substantive responsibilities with respect to 

the negotiation of the state contract and not peripheral, clerical or ministerial responsibilities.  

“Dependent child” means a child residing in an individual’s household who may legally be claimed as a dependent on the federal income tax return of such 

individual. 

“Solicit” means (A) requesting that a contribution be made, (B) participating in any fundraising activities for a candidate committee, exploratory committee, 

political committee or party committee, including, but not limited to, forwarding tickets to potential contributors, receiving contributions for transmission to 

any such committee, serving on the committee that is hosting a fundraising event, introducing the candidate or making other public remarks at a fundraising 

event, being honored or otherwise recognized at a fundraising event, or bundling contributions, (C) serving as chairperson, treasurer or deputy treasurer of 

any such committee, or (D) establishing a political committee for the sole purpose of soliciting or receiving contributions for any committee. “Solicit” does 

not include (i) making a contribution that is otherwise permitted under this chapter, (ii) informing any person of a position taken by a candidate for public 

office or a public official, (iii) notifying the person of any activities of, or contact information for, any candidate for public office, (iv) serving as a member 

in any party committee or as an officer of such committee that is not otherwise prohibited in this subdivision, or (v) mere attendance at a fundraiser.  

“Subcontractor” means any person, business entity or nonprofit organization that contracts to perform part or all of the obligations of a state contractor’s 

state contract. Such person, business entity or nonprofit organization shall be deemed to be a subcontractor until December thirty-first of the year in which 

the subcontract terminates. “Subcontractor” does not include (i) a municipality or any other political subdivision of the state, including any entities or 

associations duly created by the municipality or political subdivision exclusively amongst themselves to further any purpose authorized by statute or charter, 

or (ii) an employee in the executive or legislative branch of state government or a quasi-public agency, whether in the classified or unclassified service and 

full or part-time, and only in such person’s capacity as a state or quasi-public agency employee.  

“Principal of a subcontractor” means (i) any individual who is a member of the board of directors of, or has an ownership interest of five per cent or more in, 

a subcontractor, which is a business entity, except for an individual who is a member of the board of directors of a nonprofit organization, (ii) an individual 

who is employed by a subcontractor, which is a business entity, as president, treasurer or executive vice president, (iii) an individual who is the chief 

executive officer of a subcontractor, which is not a business entity, or if a subcontractor has no such officer, then the officer who duly possesses comparable 

powers and duties, (iv) an officer or an employee of any subcontractor who has managerial or discretionary responsibilities with respect to a subcontract 

with a state contractor, (v) the spouse or a dependent child who is eighteen years of age or older of an individual described in this subparagraph, or (vi) a 

political committee established or controlled by an individual described in this subparagraph or the business entity or nonprofit organization that is the 

subcontractor.  
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ACKNOWLEDGEMENT OF RECEIPT 

SIGNATURE DATE (mm/dd/yyyy) 

NAME OF SIGNER 

TITLE 

COMPANY NAME 

First Name MI Last Name Suffix  

Additional information may be found on the website of the State Elections Enforcement Commission, 

www.ct.gov/seec  

Click on the link to “Lobbyist/Contractor Limitations”  
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