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TODAY’S AGENDA 

• Introductions 

• Timeline 

• Who is Idaho Housing and Finance 

• Benefits 

• Processes 

• General Requirements 

• Lender Connection demo/instructions 

• Contacts/Questions 



TIMELINE 

 

• Bulletin #77 (revision) 

• Contracts due 1/31/15 

• Reservations issued on or after 1/2/15 



Where is Idaho? 

Boise, 

Idaho 



Idaho is a Housing Finance Authority 

Idaho Housing understands the specialized 

needs of servicing loans for first-time 

homeowners and the product offerings of HFA’s.   

 

We understand that great effort is taken to create 

a new homeowner and that great effort is 

sometimes needed to preserve homeownership. 



Who is Idaho Housing and Finance 

• Over $4 billion in tax-exempt mortgage revenue bond 

issues 
 

• Over $2 billion in loans sold through traditional 

secondary mortgage markets 
 

• Approved seller/servicer of GNMA, FNMA, FHLMC 
 



• $830 million in loan sales for 2014 
 

• We work with over 300 participating lenders in our 

own home lending program 
 

• We share a common mission of providing 

homeownership 
 

Who is Idaho Housing and Finance 



Who is Idaho Housing and Finance 



• Customer service is provided by a staff of 55 

professionals 
 

• We provide multiple language services 
• Spanish speaking customer service staff 

• Interpreter services to communicate in any language 
 

• Customer service satisfaction scores ratings in the 

excellent category 
 

• All new borrowers are provided a welcome packet 

explaining the entire home loan experience 

Who is Idaho Housing and Finance 



Who is Idaho Housing and Finance 

Master servicing cooperative partnership for these states 



Conditions 
Cleared 

Print 
Purchase 

Statement 

1. Upload Closed Loan Packet and 
1003 file in Lender Connection 
2. Fill in Lender Connection Fields 
3. Mail Original Note or Mortgage 
to Idaho Housing 

THE PROCESS 

CHFA Process 

Idaho Housing and Finance Purchase Process 

Loan CHFA 
Compliance 

Approved Loan 
Purchased 
by Idaho 

Money 
wired to 
Lender 

Idaho will 
Review Loan 
for Purchase 

Idaho will  
Notify 

Lender with 
any purchase 

Conditions 

CHFA 
Reviews Loan 
Compliance 

Packet 

Loan Purchased 

 CHIF “DAP” Purchase Process 

DAP Loans 
Fax 066 to 

CHFA 

CHFA Funds 
the Lender 

Lender Sends DAP 
Closed Loan Package 

to CHIF 



• 640 minimum credit score 

• 680 minimum credit score LTV 95.1 - 97%  

• Condos – max LTV 95% (Applicants purchasing FNMA eligible 

condominium units with 95% LTV will be eligible to apply for DAP at 5% for 

downpayment plus closing costs, if applicable.) 

• 97% LTV conventional loans with only 18% MI 

coverage (HFA Preferred) 

• .25% Adverse Market Fee 

 

 

 

HFA PREFERRED WITH IHFA 

Cindy Bengal will take you 

through doing HFA Preferred 

with IHFA. 



• $300 funding fee will be eliminated 

• Tax service fee will be $59 

 
 

HFA PREFERRED WITH IHFA  

Changes 



• 640 Minimum credit score  

• Total DTI 45% (with DAP 43%) 
 

Government Loans with IHFA 

(FHA/VA/RD) 



• Electronic submission of loan files will be 

available (all loans) 

• Quick turnaround for purchase 

• Files do not need to be underwritten by Idaho 
 

BENEFITS (ALL LOANS) 



• No changes to CHFA loan closing process 

• Idaho’s process begins after loan closing 
 

CHFA PROCESS 



 
• Send Idaho checklist with post-closing package 

  

• Idaho’s checklist is on Lender Connection, 

Allregs, and CHFA’s web site 

 

• Follow checklist and stacking order 
 

CHECKLIST 









• Loan package to IHFA: 
 

• File uploaded via Lender Connection 
 

• Original Note and Mortgage Deed sent to :   

 Idaho Housing and Finance Association 

 565 West Myrtle Street 

 Boise, ID 83702-7675 

 203-331-4883 

IDAHO HOUSING PROCESS 



• Follow up docs/conditions uploaded through 

Lender Connection (PDF format) 

• Paper is still an option 

• Accelerated Delivery Program (ADP) 

• Access on Lender Connection 

• First two pages only (do not need all five) 

• Used for trailing docs 

• Trailing docs due within 90 days of closing 

GENERAL REQUIREMENTS 



 



Pay to the order of  

Idaho Housing and Finance Association 

 (no Ampersand signs, must spell out “And”) 

Without Recourse 

Lender Name 

_____(signature)_____ 

Signatory’s typed name, Title 

GENERAL REQUIREMENTS – NOTE 

ENDORSEMENT 



 

Borrower’s Name (exact match to Note) 

Property Address (exact match to Note) 

Note/Loan Amount 

Note Date (no closing date if different) 

Mortgagee holder name on Note must be an 

exact match to the endorsement 
 

 

GENERAL REQUIREMENTS – 

ALLONGES 



 Pay to the Order of Idaho Housing and Finance 

Association 

  (No Ampersand sign) 

 Without Recourse 

 Company Name as it appears on the Note 

 Signature Line 

 Signatory’s Typed Name 

 Signatory’s Title 
 

 

GENERAL REQUIREMENTS – 

ALLONGES 



• Loan purchase within 15 days of first 

payment due date 

 
• First payment will be netted out of purchase 

amount (P&I only) 
 

• Lender retains first payment 
 

• Purchase statement will account for the monthly 

escrow 

GENERAL REQUIREMENTS 



• Assignment of Mortgage must be assigned to: 

  Idaho Housing and Finance Association 

  P.O. Box 7899 

  Boise, ID 83707 
 

• or MERS: IHFA #1009670 

 

GENERAL REQUIREMENTS –  

ASSIGNMENT 



• Trailing Documents 

• Original recorded Mortgage Deed 

• Final Title Insurance Policy 

• MIC, RDLNG, LGC (if applicable) 

GENERAL REQUIREMENTS – 

TRAILING DOCUMENTS 



 

MARK SUDERMAN 

Loan Acquisition Lead 

(208) 331-4870 

marks@ihfa.org 

 

 
ANNIE SMITH 

Lender Liaison 

(208) 331-4813 

annies@ihfa.org 

 

 

 

 

YOUR IDAHO CONTACTS 

Send questions through: 

resloan@ihfa.org 

 

 

ANGIE FRENCH 

Contracts 

(208) 331-4840 

angief@ihfa.org 

 

 

 

 

 

 

mailto:marks@ihfa.org
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Please submit the following to Idaho and provide a copy to CHFA:  

Idaho Housing and Finance  

Attn: Angie French, PO Box 7899, Boise, ID 83707 
 

1) Executed Mortgage Purchase Contract   

2) Lender’s most recent Audited Financial Statement 

3) Fidelity Insurance Bond Policy 

4) Errors and Omissions Insurance Policy 

5) Quality Control Plan 

6) Resumes of Principal Operating Officers 

7) Evidence of License in Connecticut, if applicable, or Articles of Incorporation 

8) Signed and dated W9 

9) Wiring Instructions 

10) Lender Contact Sheet 

REMINDERS 



• Lender Connection is Idaho’s document 

submission web portal 
 

LENDER CONNECTION DEMO 

Greg Blake will take you 

through the Lender 

Connection Process 



• After your Lender contracts are signed and 

returned, we will send you an admin account link 
 

 

• Annie Smith will contact you and help you get setup 
 

 

• You can setup your staff and branch offices 

LENDER CONNECTION 



• https://www.lenderct.com 
 

• Links will be on CHFA.ORG website 

 

• Secure Login  HTTPS:// 

LENDER CONNECTION 

How to Access  









• Link to Rates Sheet 

• Operating Manual, News, Calendar, FAQ, 

Allregs 

• Checklist, ADP, and Forms 

• Navigation 

LENDER CONNECTION 

Main Menu 







• Contact Page 

• Account User Manager 

• Reset Passwords 

• Send Login Instruction 

• Receive “Notify” Emails 

LENDER CONNECTION 

Administrative Features 













• Find the Loan Reservation 

• Print the Loan Reservation 

LENDER CONNECTION 

Edit the Loan Reservation 







• Upload Closed Loan Packet and Note (PDF 

format) 

• Upload Conditions (PDF format) 

• Remember - Send Original Note (UPS, 

FEDEX, Mail,) 

 

LENDER CONNECTION 

Document Delivery 







• Upload the FNMA 1003 (3.2) file 

• Complete the Fields for Loan Purchase 

• Review and Verify Correct Information 

Entered 

• Submit for Purchase 

• Check for Conditions 

 

LENDER CONNECTION 

Edit the Loan Reservation 



















• After Loan is Purchased… 

• Print Purchase Statement 

LENDER CONNECTION 

Print Purchase Statement 









• Change Password 

• Contact Us 

LENDER CONNECTION 

Manage Your Account 







• Home Loan Serv 

• Homebuyers Portal 

• Pay Mortgage 

• Get Tax Statements 

• Payment History 

• FAQ 

 

BORROWER CONNECTION 





Questions ? 


