
Foreclosure Prevention Counseling
Homeowners interested in Foreclosure Prevention counseling services should contact one of the following CHFA-participating housing 
counseling agencies directly.  (Homeowners accepted into the Mortgage Crisis Job Training Program should see Financial Fitness 
counseling schedule.) 
 
Please note: CHFA borrowers are required to seek assistance from the counseling agency assigned to their loan servicing company 
(see right column).  
 

CHFA-Approved Counseling Agency  Telephone Number  Servicing Companies - CHFA-Borrowers Only  
Acorn Housing Corp - Bridgeport   

 • 203-366-4180  
 

 
• • American Home Funding, formerly known as, 

Charter One Mortgage  
 

• • American Home Mortgage Service Inc, fka, 
Columbia National Inc.  

• • Naugatuck Valley S & L  
• • Republic Bancorp  

 
• • Wachovia, fka, First Union  

Catholic Charities & Family Services - Norwich   
 • 860-889-8346  
 

 
• • Citizen National Bank  
• • Dime Bank, formerly known as, Dime Savings of 

Norwich  
• • First Eastern  
• • Rockville Bank  
• • Savings Institute Bank and Trust, fka, Savings 

Institute  
Co-opportunity Inc. - Hartford   

 • 860-236-3617  
 

 
• • Fifth Third Bank, formerly known as, Old Kent 

Mortgage Company  
• • First Horizon Home Loans  
• • Sun Trust Mortgage Company  

 



Housing Education Resource Center (HERC) -
Hartford  

 
 • 860-296-4242  
 

 
• • CHIF, formerly known as, WAMU  

 
• • New Alliance, fka, New Haven Savings Bank  
• • US Bank Home Mortgage, fka, The Leader Mortgage 

Mutual Housing Assoc. of Southwestern CT -
Stamford  

 
 • 203-359-6940  
 

 
 • Chase Manhattan Mortgage  
 • First County Bank  
 

Neighborhood Housing Services of New Britain   
 • 860-224-2433  
 

 
 • Bogman, Inc.  
 • Countrywide Home Loans  
 • McCue Mortgage Company  
 • Webster Bank  
 

Neighborhood Housing Services of New Haven   
 • 203-777-6925  
 

 
 • Nationwide Mortgage  
 • Sovereign Bank  
 

Neighborhood Housing Services of Waterbury   
 • 203-753-1896  
 

 
 • Bank of America  
 • GMAC Mortgage Company  
 

Urban League of Greater Hartford   
 • 860-527-0147  
 

 
 • Northwest Community  
 • Village Mortgage Company  
 • Windsor Federal S & L  
 

 
 
 


